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Course Name: Travel and Tourism Management (Theory) Batch :I Semester /I BBA –ATM 

Total Teaching Hours: 60 /Credits: 4/   Teacher: Dr Lalitha K  

Week Module Hours Topic Activity 

  I      INTRODUCTION TO TRAVEL & TOURISM   

1   1.   Travel and Tourism – Meaning Definition   

    2.   Types and forms of tourism and tourists,   

    3.   Difference between tourist, traveler, excursionist, 

visitor 

  

    4.   Nature and scope of tourism   

2   5.   Origin, Evolution of Tourism and milestones   

    6.   Origin, Evolution of Tourism and milestones   

    7.   Nature and scope of tourism Assignment 

    8.   Myths and realitiesin            tourism,   

3   9.   Typology and Inter-disciplinary Approach of 

Tourism 

  

    10.   Leiper’s Model Prospects of Tourism.   

      ELEMENTS OF TOURISM   

    11.   Components of tourism - A’s of Tourism,   

    12.   Components of tourism - A’s of Tourism, Quiz 

4   13.   Cuisine, seasonality, geography   

    14.   Cuisine, seasonality, geography Presentation  

    15.   Travel Motivation – Meaning and Types   

    16.   Characteristics of tourism products   

5   17.   Motivation theories-Push and Pull Model Quiz  

    18.   Motivation theories- Cohens   

    19.   Motivation theories-McIntosh and Maslow   

    20.   Transportation – Meaning, Types   

6   21.   Transportation – Meaning, Types Quiz 

    22.   Origin & Importance of transportation in tourism.   

    23.   Origin & Importance of transportation in tourism.   

      TOURISM ACCOMMODATION   

7   24.   Origin & Evolution of Accommodation   

    25.   Origin & Evolution of Accommodation   

    26.   Types of Hotels Role play  

8   27.   Types of Hotels   

    28.   Types of Hotels   

    29.   classification of Hotels   

    30.   classification of Hotels   

9   31.   Meal plans, types of rooms Quiz  

    32.   Types of reservations   

    33.   mode of payment, Reservation and Billing 

Procedures 

  

    34.   Hotel Circuits in India Map  



10   35.   Private Public Participation model and Hotel 

Industry 

  

  IV   IMPACTS OF TOURISM      

    36.   Socio, Cultural Impact   

    37.   Demonstration effect   

11   38.   Demonstration effect Role Play 

    39.   Environmental Impact,   

    40.   Multi- Cultural Impacts of Tourism.   

    41.   Economic impact   

12   42.   Multiplier effect   

    43.   Multiplier effect Role Play 

    44.   leakages   

    45.   Positive and negative Socio Cultural  impacts of 

tourism 

  

13   46.   Positive and negative Environmental  impacts of 

tourism 

  

    47.   Positive and negative Economic impacts of tourism   

    48.   Measures to regulate the impacts    

  V    TOURISM INSTITUTIONS AND 

ORGANIZATIONS                

  

14   49.   State:KSTDC (Karnataka State Tourism 

Development Corporation) 

  

    50.   National: Ministry of Tourism   

    51.   FHRAI   

    52.   ITDC   

15   53.   FAITH (Federation of Associations in Indian 

Tourism and Hospitality 

  

    54.   International:  UNWTO (United Nations World 

Tourism Organization), 

  

    55.   UFTAA (Universal Federation of Travel Agents 

Association) 

  

    56.   PATA(Pacific Asia of Travel Agents),    

    57.   WTTC (World Travel and Tourism Council)   

    58.   Tourism Organisations  Quiz  

    59.   Tourism Organisations  Quiz  

    60.   Tourism Organisations  Quiz  
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Course Name: Principles of Airport Ground Handling Batch: I Semester/I BBA ATM 

Total Teaching Hours: 60 /Credits: 4/ Teacher: Ms. Sejana Jose V 

 

Week Module Hours Topic Activity 

1 1  INTRODUCTION TO AVIATION INDUSTRY  

 1 Introduction to Aviation  

2 Aviation history–Global  

3 Aviation history–National  

4 Conventions: Bermuda,  

2 5 Conventions:  Warsaw  

6 Conventions:  Chicago  

7 Conventions:  freedoms of air.  

8 National Authorities: Bureau of civil aviation (BCAS)  

3 9 National Authorities: CISF Quiz 

10 National Authorities: DGCA  

11 National Authorities: MCA  

12 National Authorities: AAI  

4 13  International Aviation Authorities: IATA   

14 International Aviation Authorities: ICAO.  

15 Summary of chapter 1 Quiz 
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 AIRPORT MANAGEMENT  

16 Types of airports   

5 17 Layout of an Airport  

18 Landside Management: Arrival and Departure  

19 Landside Management: formalities  

6 20 Customs and Immigration formalities  

21 Greenfield/Brownfield Airports, Civil, Military, 

Training, 

 

22 Information Dissemination  

23 Domestic :  Passenger/Cargo Terminals Role Play 

24 International & Passenger/Cargo Terminals  

7 25 Airside Management: Air Traffic Control Tower 

(ATCT) 

 

26 Aerodrome meteorological Offices (AMO),  

27 Airline Terminal Management: Baggage makeup areas 

(BMA), 

Case study 

28 valet service/ loaders  

8 29 Landing and take-off procedure.  

30 shuttle/ bays  

31 concourse/ MCT  

32 Aircraft Handling Procedures: Ramp Services & Airside 

Safety. 

Quiz 



9 3 

 

 

 

 

 

 

 

 

 

 AIRCRAFT HANDLING  

33 Aircraft Types  

34 Aircraft Manufacturers  

35 aircraft seat configuration  

36 airline products and services  

37 Pre-Departure Activities Role Play 

10 38 Passenger Departure  

39 Handling of special passengers- Arrival  

40 Handling of special passengers- Departure Quiz 

11 41 Co-ordination of Supporting Agencies  

4  BAGGAGE HANDLING  

42 Types of baggage – Checked in baggage  

12 43 Types of baggage – Cabin baggage  

44 Baggage Handling System  

45 Baggage Handling System Case studies  

46 Baggage Handling Procedures  

47 Baggage Handling Procedures  

48 Airport & Aircraft Security 

Standard Operations 

 

13 49 Airport & Aircraft Security 

Standard Operations 

 

5  AIRPORT SECURITY PLANNING AND 

MANAGEMENT 

 

50 Airport Security S 

51 Aircraft Security  

52 Standard Operations  

14 53 Response to Acts of Unlawful Interference Role Play 

54 Case Study- Response to Acts of Unlawful Interference Case Study 

55 Objective of Emergency Information Centre Quiz 

56 Objective of Emergency Information Centre  

15 57 Revision Chapter 1  

58 Revision Chapter 2  

59 Revision Chapter 3  

60 Revision Chapter 4 and 5  

 

**Due to CIA week additional classes will be scheduled to make up for the teaching hours 

 

 

 

 



Course Name: Travel and Tourism Business Batch: I Semester/I BBA-ATM 

Open Elective 1 Total Teaching Hours: 45 /Credits: 3 Teacher: Dr.Lalitha K 

Week Module Hours Topic Activity 

  I      INTRODUCTION TO TRAVEL & 

TOURISM 

  

1   1.   Meaning, Definition, Evolution   

    2.   Forms, Types   

    3.   Forms, Types Quiz 

2   4.   Travel Motivation   

    5.   Typology, Interdisciplinary,   

    6.   Elements of tourism,   

3   7.   Impacts and Prospects of Tourism Assignment 

    8.   Role of Geography in Tourism – Time 

difference, Climate & Seasonality 

  

    9.   Hotel & Transportation – Meaning, Origin, 

Evolution 

  

4   10.   Types and its Importance.   

      TRAVEL AGENCY SERVICES AND 

OPERATIONS 

  

    11.   Evolution, Definition, Types   

    12.   Functions of Travel Agencies  Quiz 

5   13.   Functions of Tour Operators   

    14.   Products and Services Offered by Travel 

Agencies 

Presentation  

    15.   Products and Services Offered by Tour 

Operators. 

  

6   16.   Role of Tourism Organization- TAAI, IATO   

    17.   DGCA, MOT Assignment 

    18.   DOT   

7   19.   IATA PATA   

      AIRLINE TICKETING FARES AND 

AUTOMATION 

  

    20.   Global Indicator,   

   21.   Air Fares   

8    22.   Fare Basis,   

    23.   Types of classes and Journey.   

   24.   Origin, Merits of GDS   

9    25.   CRS in Travel Agency and its usage.   

    26.   Travel Portals. Assignment 

   27.   Itinerary-Types   

10    28.   Itinerary-Types Activity 

    29.   Airline E-ticketing   

   30.   Ticket Booking and cancellation 

Procedures. 

Role play 



 11   31.   Ticket Booking and cancellation Procedures.   

  IV   TRAVEL DOCUMENTATION   

    32.   Passport: Definition, Meaning, Types,   

   33.   Rules, Regulations and Application 

Procedures. 

  

12    34.   Rules, Regulations and Application 

Procedures. 

  

    35.   Rules, Regulations and Application 

Procedures. 

Role Play 

   36.   Visa: - Definition Meaning   

 13   37.   Visa: - types   

    38.   Types Rules Regulations and Application 

Procedures. 

  

   39.   Types Rules Regulations and Application 

Procedures. 

Role Play 

 14   40.   Foreign Exchange, Overseas Insurance,   

    41.   Health Formalities and Baggage   

   42.   Meaning, Types   

15    43.   Concepts and Restricted goods in travel.   

    44.   Concepts and Restricted goods in travel.   

   45.   Concepts and Restricted goods in travel.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Course Name: GTG Global Tourism Geography (Theory) Batch :II Semester /I BBA ATM 

Total Teaching Hours: 60 /Credits: 4/ 

Week Module Hours Topic Activity 

 I      ROLE OF GEOGRAPHY IN TOURISM       

1  1.  Meaning, Definition, Types  

  2.  Regions  

  3.  Importance of Geography  

  4.  Global Climatic Zones Map 

2  5.  Role of Climate and Seasonality in Tourism Assignment  

  6.  International Date Line  

  7.  International Date Line Calculations 

  8.  International Date Line Calculations 

3  9.  Time Zones Calculations  

  10.  Time Zones Calculations  

  11.  Time Zones Calculations  

  12.  Time Zones Calculations  

4  13.  Journeys times – Meaning  

  14.  Journeys times –Types   

  15.  Journeys times  calculations 

 II  Airline Geography   

  16.  Airline Geography – Hub and Spoke System  

5  17.  Interline rule.  

  18.  Maps- Meaning  

  19.  Maps- Importance  

  20.  Maps- types  

6  21.  Direction of Travel  

  22.  Global Indicators Codes  Map 

  23.  Global Indicators Codes  Map 

  24.  Airline Route Maps  

7  25.  Airline Route Maps  

  26.  Types of Journey.  

  27.  Types of Journey.  

 III  TOURISM GENERATING AREAS OF TC 1 & TC2              

  28.  Traffic Conference One- USA and Canada   

8  29.  Main Tourism Attractions in USA Presentation  

  30.  Main Tourism Attractions in Canada Presentation 

  31.  Traffic Conference One- South America-Brazil, 

Argentina, Peru, Mexico and Caribbean islands 

 

  32.  Main attractions in Brazil and Argentina   Presentation  

9  33.  Main attractions in Peru  Mexico and Caribbean Islands Presentation  

  34.  Traffic Conference Two- Europe covering United 

Kingdom, France 

 



  35.  Traffic Conference Two- Switzerland, Germany,   

  36.  Traffic Conference Two- Italy, Turkey  

10  37.  Traffic Conference Two- Europe  revision  

  38.  Main attractions in UK  

  39.  Main attractions in France   

  40.  Main attractions in Switzerland   

11  41.  Main attractions in Germany   

 IV  TOURISM GENERATING AREAS OF TC 2 & 

TC3            

 

  42.  Traffic Conference Two - Africa -Kenya, South Africa Map 

  43.  Main attractions in Africa   

12  44.  Main attractions in Kenya  

  45.  Main attractions in Tanzania  

  46.  Main attractions in Egypt  

  47.  Main attractions in South Africa  

  48.  Traffic Conference Three – Asian Countries- India,  Map 

13  49.  Traffic Conference Three – Asian Countries- Thailand,  

  50.  Traffic Conference Three – Asian Countries-, Singapore  

  51.  Traffic Conference Three – Asian Countries- Malaysia,   

  52.  Traffic Conference Three – Asian Countries- Indonesia  

14  53.  Physical features of Asian Continent    

  54.  Main attractions in Asian countries  

  55.  Traffic Conference Three – Australia,  Map 

  56.  Traffic Conference Three – Australia,   

15  57.  Traffic Conference Three –New Zealand   

  58.  Traffic Conference Three –and Oceania countries.  

  59.  Traffic Conference Three –and Oceania countries.  

  60.  Main attractions in TC3   

**Due to CIA week additional classes will be scheduled to make up for the teaching hours 

 

 

 

 

 

 

 

 

 



Course Name: Aviation Law & Regulatory Framework (Theory) Batch :II Semester /I BBA ATM 

Total Teaching Hours: 60 /Credits: 4/ Ms. Sejana Jose V 

Week Module Hours Topic Activity 

 I      CIVIL AVIATION REGULATIONS AUTHORITY   

1  1.  DGCA; Introduction to Directorate General of Civil Aviation,   

  2.  DGCA; Introduction to Directorate General of Civil Aviation,   

  3.  DGCA; Introduction to Directorate General of Civil Aviation,   

  4.  DGCA Organization  

2  5.  DGCA Organization  

  6.  DGCA Organization  

  7.  DGCA as Regulatory Authority  

  8.  DGCA as Regulatory Authority  

3  9.  DGCA as Regulatory Authority  

  10.  DGCA functions,   

  11.  DGCA functions,   

  12.  DGCA functions,   

4  13.  Revision   

  14.  Revision   

  15.  Revision    

 II  AIRCRAFT RULES  

  16.  Aircraft Act 1934,   

5  17.  The Aircraft Rules 1937,   

  18.  Flight Rules,   

  19.  Types of Flight Rules,   

  20.  The AAI Act 1994,   

6  21.  The AAI Act 1994,   

  22.  The Carriage by Air Act 1962 (CAA),  

  23.  Aircraft Rules 2003   

  24.  Aircraft Rules 2003   

7  25.  The Suppression of Unlawful Acts against Safety of Civil 

Aviation Act 1982. 

 

  26.  The Suppression of Unlawful Acts against Safety of Civil 

Aviation Act 1982. 

 

  27.  The Suppression of Unlawful Acts against Safety of Civil 

Aviation Act 1982. 

 

 III  NATIONAL LEGISLATION  

  28.  The Air corporations Act, 1953 (27 of 1953), The Air Corporations   

8  29.  The Air corporations Act, 1953 (27 of 1953), The Air Corporations  Presentation  

  30.  (Transfer of undertaking and Repeal) Ordinance, 1994(4 of 1994),  Presentation 

  31.  (Transfer of undertaking and Repeal) Ordinance, 1994(4 of 1994),   

  32.  The Air Corporations (Transfer of Undertakings and Repeal) Act, 

1994 (13 of 1994 
Presentation  



9  33.  The Air Corporations (Transfer of Undertakings and Repeal) Act, 
1994 (13 of 1994 

Presentation  

  34.  The National Airports Authority of India, 1985 (64 of 1985),   

  35.  The National Airports Authority of India, 1985 (64 of 1985),   

  36.  The Airports Authority of India Act 1994 (55 of 1994), The Tokyo 

Convention Act, 1975 (20 of 1975),  
 

10  37.  The Airports Authority of India Act 1994 (55 of 1994), The Tokyo 

Convention Act, 1975 (20 of 1975),  
 

  38.  The Anti hijacking Act, 1982 (65 of 1975),  

  39.  The Anti hijacking Act, 1982 (65 of 1975),  

  40.  The Anti hijacking Act, 1982 (65 of 1975),  

11  41.  The Anti hijacking Act, 1982 (65 of 1975),  

 IV  INTERNATIONAL CONVENTIONS  

  42.  The Chicago Conventions, 1944 Map 

  43.  The Chicago Conventions, 1944  

12  44.  The International Air Services Transit Agreement, 1944  

  45.  The International Air Services Transit Agreement, 1944  

  46.  The International Air Transport Agreement, 1944,   

  47.  The International Air Transport Agreement, 1944,   

  48.  The Warsaw Conventions, 1920 Map 

13  49.  The Warsaw Conventions, 1920  

  50.  The Warsaw Conventions, 1920  

  51.  The Geneva Convention, 1948  

  52.  The Geneva Convention, 1948  

14  53.  The Geneva Convention, 1948  

  54.  The Geneva Convention, 1948  

  55.  Revision  on Unit 1 Map 

  56.  Revision  on Unit 2  

15  57.  Revision  on Unit 3  

  58.  Revision  on Unit 4  

  59.  Discussion   

  60.  Discussion   

**Due to CIA week additional classes will be scheduled to make up for the teaching hours 

 

 

 

 

 

  



Course Name: Luxury Hotel & Resorts Administration (Theory) Batch :II Semester /I BBA ATM 

Open Elective 2   Total Teaching Hours: 45 /Credits: 3/ Ms.Sejana Jose V 

Week Module Hours Topic Activit

y 

 I      INTRODUCTION TO LUXURY HOTELS & 

RESORTS   

 

1  1.  Evolution & Development of hotel industry in India and the 

world. Meaning,  

 

  2.  Evolution & Development of hotel industry in India and the 

world. Meaning,  

 

  3.  Definitions and concepts of Hospitality and hotels.   

  4.  Difference between luxury hotels and resorts  

2  5.  Organizational chart of hotel  

  6.  Difference between luxury hotels and resorts  

  7.  New Business models in hotels and resorts  

  8.  Classification of luxury hotels, Assignment 

3  9.  Luxury hotels and core departments.  Discussion 

  10.  Role of FHRAI, HRACC, IHRA.   

 II  FRONT OFFICE & HOUSEKEEPING 

OPERATIONS   

 

  11.  Basics of Front office and Housekeeping.  

5  12.  Need, purpose and significance  

  13.  Facilities and amenities.    

  14.  Types of rooms  

  15.  meal plans,   

6  16.  room tariffs  

  17.  room status definitions  Quiz 

  18.  Sources and methods of reservations,  

  19.  Inter-departmental techniques of communication.   

7  20.  Organizational chart of front office and housekeeping 

department 

 

  21.  Attributes, job description, coordination of departments. Role PLay 

  22.  Familiarization of equipment used in housekeeping 

department and key functions.  

Activity 

 III  FOOD SERVICE AND CATERING OPERATIONS   

  23.  Introduction to restaurant industry  

8  24.  F&B Establishment in the Hotels.  Presentation  

  25.  Menu Engineering– types  Presentation 

  26.  principles of menu planning and management  

  27.  Purchasing and Inventory control,  Presentation  

9  28.  Food costing, portion control.  Presentation  

  29.  Types of services  

  30.  sequence of services food and beverage service equipment    



 IV  INTERNATIONAL CONVENTIONS  

  31.  Hospitality software, PMS  

  32.  Hospitality software, PMS  

12  33.  cloud computing, menu management and POS systems.   

  34.  cloud computing, menu management and POS systems.  Activity 

  35.  Check-in automation, smart hotels & recognition  

  36.  mobile room keys, contactless guest experience.   

  37.  Smart digital marketing, online reputation management,   

13  38.  Smart digital marketing, online reputation management,  Assignment 

  39.  Digitalized guest experience   

  40.  Digitalized guest experience   

  41.  IOT Block chain solutions  

14  42.  Augment Reality & Artificial Intelligence in hotels    

  43.  Augment Reality & Artificial Intelligence in hotels   Assignment 

  44.  Revision  on Unit 1  

  45.  Revision  on Unit 2  

**Due to CIA week additional classes will be scheduled to make up for the teaching hours 

 

 


