Mount Carmel College, Autonomous
Bengaluru
Department of Travel and Tourism
BVOC Hospitality and Tourism
Teaching Plan —2024-25



First Year NEP Credits Hours
DSC1 Tourism Business 4+2 60+ 30
DSC2 Tourism Geography | 4+2 60+ 30
DSC3 Front Office Operations 4+2 60+30
OE 1 Travel & Tourism Business 3 45
DSC4 Travel Agency Operations 4+2 60+30
DSC5 Tour Operations & Design 4+2 60+30
DSC6 Tourism Geography Il 4+2 60+30
OEZ2 Luxury Hotels & Resort Administration 3 45
Second Year NEP

DSC7 Tourism Marketing 4+2 60+ 30
DSCS8 Airport Services 4+2 60+30
DSC9 Tourism Resources 4+2 60+30
OE 3 Air Cabin Crew Management 4+2 60+30
DSC10 Sustainable Tourism 4+2 60+30
DSC11 Cargo Management 4+2 60+30
DSC12 Customer Service & Etiquette 4+2 60+30
Final Year Non NEP

Entrepreneurship & Enterprise Creation 3 45
Sustainable Tourism 3 45
Tourism Marketing 3+2 45+30
Tourism Policy & Research 3+2 45+30
Hospitality Management | 3+2 45+30
Summer Internship Report 2 30
Human Resources Management 3 45
Organization Skills 3 45
Destination Management 3+2 45+30
Travel Automation 3+2 45+30
Hospitality Management Il 3+2 45+30
Tourism Research paper 2 30




Odd Semester Papers
| semester /| BVOC HT



Course Name: Tourism Business(Theory) Batch: | Semester / | B.VOC
Total Teaching Hours: 60 /Credits: 4/ Teacher: Mukunda B G

Week | Unit | Hours Topic Activity
I Introduction to Travel & Tourism
1 1 Travel and Tourism — Meaning, Definition
2 Types of tourism Presentation
3 Forms of tourists Group Discussion
4 Difference between tourist, traveller, excursionist,
visitor
2 5 Nature and scope of tourism
6 Origin, Evolution of tourism and milestones, Case Studies
7 Myths and realities in tourism
8 Components Presentation
3 9 Interdisciplinary Approach of Tourism
10 Interdisciplinary Approach of Tourism Assighment
11 Impacts of Tourism — Socio-Cultural impact
12 Economic impact- multiplier effect & leakages
4 13 Economic impact- multiplier effect & leakages
14 Environmental impact Case Studies
15 Prospects of Tourism
I 16 Elements of Tourism
5 17 Components of tourism - A’s of Tourism Presentation
18 Cuisine, seasonality, geography,
19 Leipier Model
20 Leipier Model
6 21 Characteristics of tourism products
22 Characteristics of tourism products Case Study
23 Travel Motivation — Meaning
24 Travel Motivation — Types
7 25 Motivation theories- Cohen’s
26 Motivation theories - Mclntosh and Maslow's
27 Tourism Destinations-Types, Location
28 Tourism Destinations-Types, Location
8 29 DMO Group Discussion
30 DMO
i 31 Tourism Accommodation & Transportation
32 Origin & Evolution of Accommodation
9 33 Origin & Evolution of Accommodation Case Studies
34 Types and Classification of Hotels
35 Types and Classification of Hotels
36 Types of reservations Group Discussion




10 37 Mode of payment,

38 Reservation and Billing Procedures

39 Hotel Circuits in India,

40 Private Public Participation model Case Study
11 41 Transportation — Meaning, Types

42 Origin and Evolution of Transportation

43 Importance of Transportation Case Studies

44 Tourism- transport relationship Assignment
12 45 Tourism - transport relationship

v 46 Tourism Institutions and Organizations

47 State : KSTDC

48 MSTDC Assignment
13 49 RSTDC

50 GSTDC

51 National: Ministry of Tourism

52 ITDC Case Studies
14 53 FAITH

54 International: UNWTO

55 UFTAA Case Studies

56 UFTAA
15 57 PATA

58 PATA Assignment

59 WTTC

60 WTTC Case Studies

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Tourism Business (Practical) Batch: I Semester /1 B.VOC
Total Teaching Hours: 30 /Credits: 2/ Teacher: Mukunda B G

Week | Unit | Hours Topic Activity
1 I Maps
1 High degree of Map plotting skills Practical
Discussior]
2 Discussion /Correction of Individual students report
2 3 Discussion /Correction of Individual students report
4 Distinguish three TCs through the IATA World Map Practical
Discussior]
3 5 Discussion /Correction of Individual students report
6 Discussion /Correction of Individual students report
4 I 7 Tourism Elements
8 Tourism impact on Destination
5 9 case studies - city level Practical
Discussior|
10 case studies - state
6 11 case studies - national
12 case studies - international
7 13 Tourism organization's Logos and taglines
14 Tourism organization's Logos and taglines Practical
Discussior]
8 11 15 Transportation
16 Transport booking procedures
9 17 Discussion /Correction of Individual students report
18 Discussion /Correction of Individual students report
10 19 Calculation of Car Rental Charges Practical
Discussior]
20 Discussion /Correction of Individual students report
11 21 Knowledge of rail tickets
22 Discussion /Correction of Individual students report
12 v 23 Accommodation
24 Knowledge of Hotel Chains
13 25 Discussion /Correction of Individual students Practical
report Discussion
26 taglines, and logos
14 27 Discussion /Correction of Individual students report
28 Terminologies
15 29 Knowledge of Industry Codes
30 Facts about Indian and International hotels Practical
Discussior]

**Due to CIA week additional classes will be scheduled to make up for the teaching hours



Course Name: Tourism Geography | (Theory) Batch :1 Semester/| BVOC HT

Total Teaching Hours: 60 /Credits: 4/

Teacher: Dr Sivakami V

Week | Module | Hours Topic Activity
I ROLE OF GEOGRAPHY IN
TOURISM
1 1. Meaning, Definition, Types
2. Regions
3. Importance of Geography
4. Global Climatic Zones Map
2 5. Global Climatic Zones
6. Role of Climate and Seasonality in Tourism | Assignment
7. Disasters —Types and impacts
8. International Date Line Map
3 9. Time Zones Calculations
10. Time Zones Calculations
11. GMT Calculations
12. GMT Calculations
4 13. GMT Calculations
14, GMT Calculations
15. Calculations of time difference Calculations
16. Calculations of time difference Calculations
5 17. Calculations of time difference Calculations
18. Calculations of time difference Calculations
19. Airline terminologies
I Role of Airline Geography
20. Airline Geography — Hub and Spoke
System
6 21. Airline Geography — Hub and Spoke
System
22. Interline rule. Code sharing flights
23. Maps- Meaning
24, Maps- Importance
7 25. Maps- types
26. Maps- types Assignment
27. Direction of Travel
28. Global Indicators Codes Map
8 29. Global Indicators Codes Map
30. Coding and decoding of city
31. Coding and decoding of city Quiz
32. Coding and decoding of Airport Quiz
9 33. Coding and decoding of Airport Quiz




34. Coding and decoding of Airlines Quiz
35. Coding and decoding of Airlines Quiz
i Tourism generating areas of Asia
36. Geographical and Physical Importance
10 37. Geographical and Physical Importance Presentation
38. Geographical and Physical Importance Presentation
39. Role of Tourism in Asia
40. Important Tourist Spots in Asia-India Presentation
11 41, Important Tourist Spots in Asia-China Presentation
42. Important Tourist Spots in Asia-Japan
43. Important Tourist Spots in Asia-
Indonesia,Vietnam
44, Important Tourist Spots in Asia-Singapore,
Srilanka
12 45, Important Tourist Spots in Asia- Quiz
Malaysia,Nepal
46. Important Tourist Spots in Asia-Russia Quiz
47. Growth of Tourism in Asian Countries.
48. Growth of Tourism in Asian Countries.
v Tourism generating areas of
Oceania
13 49. Geographical and Physical Importance Map
50. Geographical and Physical Importance
51. Geographical and Physical Importance
52. Role of Tourism in Oceania-Australia
14 53. Important Tourist Spots in Oceania -
Australia
54, Important Tourist Spots in Oceania -
Newzealand
55. Important Tourist Spots in Oceania - Map
Newzealand
56. Important Tourist Spots in Oceania Quiz
15 57. Important Tourist Spots in Oceania
58. Growth of Tourism in Oceana Countries. Map
59. Growth of Tourism in Oceana Countries.
60. Growth of Tourism in Oceana Countries.

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Tourism Geography I Practical Batch: 1 Semester/ | BVOC HT
Total Teaching Hours: 30/Credits: 2/ Teacher: Dr. Sivakami.V

Week

Module

Hours

Topic

Activity

1

Maps.

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

Airroute maps

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

IATA Codes for Cities, Airport

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

Currency, Country & Airlines

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

Calculation of Flying time, Journey time, transit time, MCT &
time Difference.

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

10

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

11

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

12

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

10 Popular Natural Tourist Attractions with its location in Area
3

13

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

10 Popular Man Tourist Attractions with its location in Area 3.

14

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

15

Discussion /Correction of Individual students report

Discussion /Correction of Individual students report

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Front Office Operations Batch :1 sem /I Bvoc HT

Total Teaching Hours: 60 /Credits: 4/ Teacher: Ms. Sejana Jose V

WEEK | MODULE | Hours TOPIC ACTIVITY
1 1 Hotel Organization
1 [Introduction to Front Office Operations
2  [Basic activities of front office operations
3  |Front office Layout-Introduction and importance
4  |Front office Layout- Types
2 5  [Front office equipment’s -introduction
6 |Front office equipment’s- Automated
7  |Front office equipment’s- Non automated
8 [Front office equipment’s- Semi automated
3 9  Marious sections of front office operations
10 |Various sections of front office operations Quiz
11 |Organizational Structure of different 5 star categories
12  |Organizational Structure of different 3 star categories
4 13  |Importance of front office communication
14 |Switchboard operators
15 |Do’s and Don’ts of hotel communication Role Play
2 Front Office Product
16 |Guest Cycle Handling
5 17  [Types of meal plans and Grooming
18 [Types of Rooms
19 [Types of Room rates Quiz
20 |Room status definitions
6 21  |Room status definitions
22 |Pre- Arrival- SOP
23 |Arrival —-SOP and the entire process Role Play
24 Departure- SOP and check out procedure
7 25 [Modes of payments in hotel
26  [Case study on guest handling Case study
27 |Case study on service crisis situation Case Study
Lobby and Bell Desk Operations
8 28 |Layout of a lobby
3 29 [Concept of Uniformed Services
30 |Left Luggage procedure and Scanty
Baggage procedure.
31 |[Job description and specification- Front office




manager and front office executive

9 32 Job description and specification- Reservation
manager
33 {Job description and specification Concierge
34 |Bell Captain and bell boy- Roles and
Responsibilities
35 |Doorman —Roles and Responsibilities
36 |Parking Valet —Roles and Responsibilities
10 37 |Introduction to Bell Desk
38 |Layout of Bell Desk.
39 [Types of equipment of Bell Desk.
40 |Luggage handling Procedure- Arrival
11 41 |Luggage handling Procedure- Departure
42  |Procedure on guest arrival & departure — FIT Quiz
43  |Procedure on guest arrival & departure — FIT
44  Procedure on guest arrival & departure —VIP Role Play
12 45  |Procedure on guest arrival & departure —VIP
46  Procedure on guest arrival &departure —Group Role Play
47  |Procedure on guest arrival &departure —Group
Reservation Concept
48 |Sources and modes of reservation
13 49 |Method of receiving a reservation- Confirmation, Role Play
50 |Method of receiving a reservation-Modification
51 |Method of receiving a reservation- Cancellation.
52  |Method of receiving a reservation-. Reservation forms
14 53 [Handling special requests Reservations
54 Job description of Reservation Assistant
55 [Specification of Reservation Assistant Quiz
56 |CRS and GDS
15 57 |Revision chapter 1
58 [Revision Chapter 2
59 |Revision Chapter 3
60 |Revision Chapter 4

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Subject: Front Office Operations Practical’s Batch:l1 Sem/I| BVOC HT
Total Teaching Hours: 30/Credits: 2/ Teacher: Ms. Sejana Jose V

Week | Unit Hours Topic Activity
1 Front Office Requirement
1 [Introduction to the syllabus
2 [(Introduction to the Front Office Operations
2
3 |Importance of Front Office Operations in the Hotel
4 |Grooming Introduction Role Play
3 5 |Different Grooming standards
6 [Importance of grooming standards
4 7  [Hospitality Etiquette — Introduction and meaning
8 |Front office operation terminologies
5 10 [Front office equipment’s —Introduction Quiz
Forms and Formats used in Front Office
6 11 |Guest Registration card
12 |Guest Registration card —Form filling
7 13 |Guest Folio
14 |Group booking —procedure
8 15 [Errand Card —-SOP
16 |Discrepancy card- procedure and its format
9 17  |Amenities Voucher —Procedure
18 |Form C — Its purpose and importance
10 19 Hotel voucher- Procedure Quiz
Case Study
20 |Discussion on the different crisis situations that can
occur in hotel
11 21 |Importance of knowing the SOP to handle different
crisis situations
22 |How to handle drunk guest Role Play
12 23 How to handle theft in hotel Role Play
24 |SOP during death in hotel
13 25  |Front office role during terrorist threat Case study
26 |Case Study — crisis situations
14 Role Play
27 |Introduction to front office communication
28 |Importance of front office communication
15 29  NVerbal Communication and its types Role Play
30 [Guest Cycle Quiz

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




111 Semester/lIl BVOC HT



Course Name: Tourism Marketing Batch: 111 Semester / 11 B.VOC HT

Total Teaching Hours: 60 /Credits: 4/ Teacher: Mukunda B G & Dr.Sivakami V

Week | Unit | Hours Topic Activity
I Introduction
1 1 Meaning of Marketing.
2 Types, Definition of Marketing Presentation
3 Concepts of Marketing.
4 Characteristics of Services Marketing. Assignment
2 5 Tourism Marketing Management,
6 Marketing Mix Case Studies
7 Segmentation
8 Strategies Presentation
3 9 Methods, OTP
10 Role of E-commerce in Travel and Tourism Group Discussion
11 Role of E-commerce in Travel and Tourism
12 Marketing Tourism Components Case Studies
4 13 Marketing Tourism Components
14 Trade Events
15 Promotional Fairs.
1 16 Publicity and Sales Promotion — Introduction
5 17 Use of Technology in Marketing Tour Packages — Presentation
Emphasis on the Internet
18 Web Marketing
19 Publicity Aids
20 Books,
6 21 Periodicals
22 Brochures Case Studies
23 Posters
24 Hand-outs, Press releases
7 25 Audio Visuals, Websites, Ad copy
26 Sales Promotion
27 Advertising Methods Assignments
28 Advertising Methods
8 29 Public Relations Methods employed in Tourism Group Discussion
Marketing.
30 Public Relations Methods employed in Tourism
Marketing.
i 31 Sales Management in Tourism Industry -
Introduction
32 Meaning & Importance
9 33 Organization structure
34 Recruitment
35 Training
36 Remuneration of Salesman Group Discussion




10 37 Sales Management Force
38 The interrelationship  between  Operations,
Accounts and Sales Department.
39 The interrelationship  between  Operations,
Accounts and Sales Department.
40 The interrelationship  between  Operations, Role Play
Accounts and Sales Department.
11 41 Functions of Marketing and Sales Department of
a service industry
42 Functions of the Marketing and Sales Department
of a service industry
43 Role of Marketing and Sales Department of a | Role Play
service industry.
44 Role of Marketing and Sales Department of a
service industry.
12 45 Role of Marketing and Sales Department of a
service industry.
\v} 46 Consumer  Attitude and Behaviour -
Introduction
47 Consumer Attitude-Meaning,
48 Nature Presentation
13 49 Structural models
50 Structural models
51 measurement of attitude
52 Consumer Behaviour - class, style, culture, Group Discussion
influence and characteristics.
14 53 Consumer Behaviour - class, style, culture,
influence and characteristics.
54 Four Views of Consumer — Economic, Passive
55 Cognitive and Emotional Man
56 Customer Relationship Management Case Studies
15 57 Customer Relationship Management
58 Consumer Decision Process. Presentation
59 Consumer Decision Process.
60 Consumer Decision Process.

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Tourism Marketing Practical Batch: 111 Semester/1l BVOC HT
Total Teaching Hours:30 /Credits: 2/ Teacher: Dr. Lalitha K

Week [ Module | Hours Topic Activity
1 Key Players
1 1. The national and international tourism package
offerings by major tourism companies in India.
2. Discussion /Correction of Individual students report
2 3. Discussion /Correction of Individual students report
4. Discussion /Correction of Individual students report
1 Popular Tourist Places
3 5. Case studies of selected countries like China,

Singapore, Malaysia, Thailand, France and USA

6 Discussion /Correction of Individual students report
4 7. Discussion /Correction of Individual students report
8. Discussion /Correction of Individual students report
5 9. Discussion /Correction of Individual students report
10. | Discussion /Correction of Individual students report
6 11. | Discussion /Correction of Individual students report
12. | Discussion /Correction of Individual students report
7 13. | Discussion /Correction of Individual students report
i MICE & EVENTS
8 14. | Discussion /Correction of Individual students report
15. | Discussion /Correction of Individual students report
9 16. | Discussion /Correction of Individual students report
17. | Discussion /Correction of Individual students report
10 18. | Discussion /Correction of Individual students report
11 19. | Discussion /Correction of Individual students report
20. | Discussion /Correction of Individual students report
12 21. | Discussion /Correction of Individual students report
22. | Discussion /Correction of Individual students report
\Y/ OTP
13 23. | Case studies of IRCTC, Makemytrip.com, Yatra.com,

Trip advisor, Expedia, Amadeus, Galileo etc

24. | Discussion /Correction of Individual students report

14 25. | Discussion /Correction of Individual students report

26. | Discussion /Correction of Individual students report

27. | Discussion /Correction of Individual students report

15 28. | Discussion /Correction of Individual students report

29. | Discussion /Correction of Individual students report

30. | Discussion /Correction of Individual students report

*Due to CIA week additional classes will be scheduled to make up for the teaching hours



Course Name: Airport Services 111 Semester/ BVOC HT
Total Teaching Hours: 60/Credits: 4/ Teacher: Ms. Sejana Jose V

WEEK | MOD | Hou TOPIC ACTIVITY
ULE rs
I Aviation in the Globalized World
1 1. [Brief introduction of the syllabus.
2. |Brief introduction of unit 1.
Introduction to aviation and aviation industry, meaning ofj
aviation management.
3. |History of aviation industry in detail.
2 4. |Conventions of airline industry-Warsaw convention, Chicago
convention.
5. |Bermuda agreement | & II.
6. [Nine Freedoms of Air with examples. Assignment
7. |National and International Aviation Authorities: Ministry of Civil
Aviation (MCA)-year founded, headquarters and its aims and
functions.
3 8. |Airport Authority of India (AAI)- year founded, headquarters and
its aims and functions.
9. |Directorate General of Civil Aviation (DGCA)- year founded,
headquarters and its aims and functions.
10. |Central Industrial Security Force (CISF)- year founded,
headquarters and its aims and functions.
11. |Bureau of civil aviation (BCAS)- year founded, headquarters and
its aims and functions.
4 12. |International Air Transport Association (IATA)- headquarters
and its aims and functions.
13. |International Civil Aviation Organization (ICAO)- headquarterg
and its aims and functions.
14. |Revision of chapter 1 Q&A session.
15. |Class activity-ice breaking session Brain storming
Session
I Airside Management
5 16. |Brief introduction of unit 2.
17. |Meaning of airport and aviation management.
18. [Types of airports-international airport, domestic airport, customs| Case study
airport and defense airports.
19. |Meaning of layout of an airport, division of the airport-airside and
landside area.
6 20. |Landside area-parking lot, terminal; airside-ramp, taxiway and
runway.
21. |Landside area: departure formalities-boarding procedures-check-

in/ baggage, security check, customs inspection, immigration and
boarding gate.




22. |Arrival formalities-arrival, passport control, baggage claim,
customs inspection.
23. |Immigration and customs formalities- documents review,
standard questions asked, fingerprints and photos, approval,
second level inspection.
7 24. |Difference between greenfield and brownfield airports.
25. |Information dissemination and its importance.
26. |Airside-Air traffic control tower (ATCT)-meaning, importance
and its functions.
27. |Aerodrome meteorological Offices (AMO)- its functions and its
importance and its different offices in India.
8 28. |Airline Terminal Management: Baggage makeup areas (BMA),
aircraft loaders, shutters, bays, concourse.
30. |Aircraft take-off and landing procedures.
31. |Ramp safety in airport handling-danger areas-engine intake area
and engine blast area.
32. |Equipment restraint area (ERA) and its importance.
9 33. [FOD-foreign object debris and its checks. Minimum connecting
time.
34. [Revision of chapter 2 with the question-and-answer session. Q&A session.
35. [Class activity-ice breaking session Brainstorming
Session
i Landside Management
36. |Brief introduction of unit 3.
Difference between wide body and narrow body aircraft with
examples.
10 37. [Types of aircrafts-Military aircrafts, civilian aircrafts-private and
commercial-passenger, cargo and combi aircrafts.
38. |Aircraft manufacturers-Boeing, airbus, Embraer, bombardier,
Comac.
39. |Aircraft seat configuration and seat assignment-aisle, galley,
lavatories, exit doors.
40. |Passenger pre-flight preparation- Pre-Departure Activities,
check-in counter requirements- Prior to opening the check-in
counters, Check-In Deadlines; passenger departures; passenger
boarding.
11 41. |Special categories of passengers- Procedures for Handling| Case Study

Unaccompanied Minors- Transfer Station Procedure, Arrival
Station Procedure.




42.

Infants; child restraint device (CRD); passengers with reduced

mobility, Passengers not Requiring Medical Clearance.

43.

Deportees-DEPA and DEPU. Aviation products, services and

facilities.

44,

Aviation products, services and facilities.

Assignment

12

45.

Baggage handling procedures- Cabin Baggage, checked baggage,

Checked Baggage Allowance.

46.

Excess Baggage, special baggage.

47.

Revision of chapter 3

Q&A session.

48.

Class activity-ice breaking session

Brainstorming
Session

Airport Security

13

Brief introduction of unit 4.

49.

Airport security and its importance- protection against terrorists,
fight against narcotics, prevent smuggling, cyber-security,
protects passengers inside airport.

50.

Acts of unlawful interference.

5l.

Prevention Measures.

14

52.

Role of emergency information centre- air crash.

53.

Establishment of emergency information centre.

54,

Role of terminal management staff during emergencies-air crash,
accident in terminal building, bomb threat, evacuation.

55.

Roles of terminal manager. Terminal management and
maintenance- estate management & maintenance.

15

56.

Objective of Emergency Information Centre

S7.

Developing Plans Passenger terminal management &
maintenance.

58.

Revision of chapter 4

Q&A session.

99.

Revision of chapter 1 and 2

Quiz

60.

Revision of chapter 3 and 4

Quiz

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Airport Services Practicals Batch : 111 Semester/ BVOC HT
Total Teaching Hours: 30 /Credits: 4/ Teacher: Ms. Sejana Jose V

WEEK | MODULE | Hours OPIC ACTIVITY
1 1 Airport Design and Layout
1 |International Airports in India and their features
2 [International Airports in India and their features
2
3 |Sample layout of various passenger terminals
4 |Sample layout of various passenger terminals
3 5 Way finding plan in airports
6 |Way finding plan in airports
4 7  [Case study — Greenfield airport Case Study
8 |Case study — Greenfield airport
5 10 |Class discussion Quiz
2 Aircraft Handling
6 11 |Ramp safety protocols
12 |Ramp safety protocols
7 13 |Equipment, and servicing
14 |Chocking & marshalling
8 15 |Chocking & marshalling
16 |Loyalty programs of airlines
9 17  |Loyalty programs of airlines

18 |Case study on passenger service

10 19 |Case study on passenger service Case study

Airline handling

20 [Seat assignment: and configuration

11 21 [Seat assignment: and configuration
22  |Lavatory-exit-doors-ancillary services Role Play
12 23  |Lavatory-exit-doors-ancillary services
24 |Ancillary services
13 25 |Ancillary services
26  [Class discussion Quiz
14 4 Important Codes and Terminologies
27 |Phonetics/SSR codes Discussion
28  |Airport/aircraft terminologies
15 29 Special Meals codes
30 |Mock Viva

**Due to CIA week additional classes will be scheduled to make up for the teaching hours



Course Name: Tourism Resources (Theory) Batch: 111 Semester/Il BVOC HT

Total Teaching Hours: 60 /Credits: 4

Teacher: Dr Lalitha K

Week |Module| Hour Topic Activity
S
I Introduction
1 1. | Introduction to Tourist Resources of India
2. | Definition, Meaning, Characteristics.
3. | Characteristics of Tourism Resources
4. | Characteristics of Tourism Resources
2 5. | Categories and types of tourist resources
6. | Categories and types of tourist resources
7. | Categories and types of tourist resources
8. | Categories and types of tourist resources Quiz
3 9. | Categories and types of tourist resources Quiz
10. | Categories and types of tourist resources Quiz
11. | Differentiation of tourist resources Quiz
12. | Differentiation of tourist resources
4 13. | Differentiation of tourist resources
14. | Differentiation of tourist resources Quiz
] Natural Resources
15. | Mountain Ranges
16. | Hill Ranges and river deltas
5 17. | Hill Ranges and river deltas
18. | Hill Stations
19. | Rivers,
20. | Waterfalls
6 21. | Lakes
22. | Islands & Beaches
23. | Adventure Tourism Assignment
24. | Desert Tourism
7 25. | Existing facilities and safaris
26. | Natural Tourist Resources of India Quiz
Il Socio & Cultura Resources
27. | Traditional Arts of India
8 28. | Classical Dances and their Styles
29. | Classical Dances and their Styles
30. | Classical Dances and their Styles Quiz
31. | Folk Dances
9 32. | Folk Dances Presentation
33. | Music and Musical Instruments — Classical
34.| Music and Musical Instruments — Classical
35. | Music and Musical Instruments —Folk
10 36. | Music and Musical Instruments —Folk
37. | Paintings of India as Potential Tourist resources




38.

Handicrafts of India as Potential Tourist resources

39.

Handicrafts of India as Potential Tourist resources

Quiz/Presentation

11

40.

artefacts

Heritage Religion & Cultural Resources

41.

World Heritage Sites,

42.

World Heritage Sites,

43.

World Heritage Sites,

12

44,

World Heritage Sites,

45.

World Heritage Sites,

46.

Museums, and Art Galleries in India

47.

Museums, and Art Galleries in India

13

48.

Museums, and Art Galleries in India

Quiz

49,

Amusement Parks & Theme Parks

50.

Amusement Parks & Theme Parks

51.

Amusement Parks & Theme Parks

Quiz

14

52.

Religious Shrines & centres-Hindu & Muslim

53.

Religious Shrines & centres Christian & Buddhist

54,

Religious Shrines & centres Jain & Sikh

55.

Religious Shrines & centres

Quiz

15

56.

Religion wise — Principals, Beliefs, Fairs & Festivals

Quiz

S7.

Indian Dress Culture & Cuisines

Presentation

58.

Indian Dress Culture & Cuisines

Role play

59.

Cuisines of India

Presentation

60.

Cuisines of India

Presentation

** Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Educational Tour Report (Practicals) /Batch :111 SEMESTER/BVOC HT
Total Teaching Hours: 30/Credits: 2  Teacher: Ms. Megha Tamang

Week | Module | Hours Topic Activity
I Introduction
1 1. |Introduction about the educational destination taken,
preparation of tour itinerary.
2. |Legal formalities/guidelines for the domestic
and international tourists that have to be followed in a
destination visited.
2 3. |Discussion /Correction of Individual students report.
1 Attractions Visited
4.  |Listing 10 major attractions visited during the trip attaching the
geo tagged pictures
3 5. |5 As of the destination visited, creating a circuit for the/Software  Use
destination visited. for circuit
creation
6. |Five importance/significance of 5 As in the destination.
4 7. |Discussion /Correction of Individual students report.
Types of Accommodation Used
8.  |Meaning of accommodation and its types.
5 9.  |Types of accommodation available in the destination travelled.
10.  |Facilities available in the accommodation.
6 11. |Discussion /Correction of Individual students report.
11 Different Types of Transportation Used
12.  |Meaning of transportation and its types.
7 13.  [Types of transportation available in the destination travelled.
14.  |Facilities available in the types of transportation.
8 15.  |Roles and responsibilities of the stakeholders in
tourism.
16. |Roles and responsibilities during the Pre-
Tour activities.
9 17. |Day to day Activities done during the tour.
18.  |Activities done post-trip.
10 19. |Discussion /Correction of Individual students report.
v Findings, Suggestions and Conclusion
20. |[SWOT Analysis of the destination
11 21. |[SWOT analysis for the betterment of tour activities in future.
22.  [Findings and suggestion of the trip.
12 23.  |Conclusion of the trip.
25.  |Discussion /Correction of Individual students report.
13 26. |Discussion /Correction of Individual students report.
27. |Discussion /Correction of Individual students report.
14 28.  |Discussion /Correction of Individual students report.
29. |Discussion /Correction of Individual students report.
15 30. |Final submission the report.




V Semester/lIl BVOC HT



Course Name: Entrepreneurship & Enterprise Creation Batch:_V Semester /111 VOC HT
Total Teaching Hours: 45 /Credits: 3/ Teacher: Dr Sivakami V

Week | Module | Hours Topic Activity
I Concepts and Perspectives of
Entrepreneurship
1 1. | Definitions, concepts
2. | Importance of entrepreneurship Assignment
3. | Myths of entrepreneurship
2 4. | Traits of successful entrepreneurs
5. | Functions and types of entrepreneurs
6. | Functions and types of entrepreneurs
3 7. | Women entrepreneurship
8. | Women entrepreneurship Case studies
9. | Problems & remedial measures
4 10. | Problems & remedial measures
11. | Problems & remedial measures Case studies
I Business Opportunity Identification and
Evaluation
12. | ldentifying and recognizing Business Opportunities
5 13. | Business Opportunities in various sectors Analysis
14. | Business Opportunities in various sectors Analysis | Assignment
15. | Evaluation of opportunity
6 16. | Evaluation of opportunity Assignment
17. | Developing an effective Business model B2B Assignment
18. | Developing an effective Business model B2C Assignment
7 19. | Developing an effective Business model C2C Assignment
20. | Formalities for setting up a business enterprise
21. | Formalities for setting up a business enterprise Activity
i Building business plan
8 22. | Introduction to Business Plan
23. | Contents
24. | Draft SWOT analysis Assignment
9 25. | Pitfalls in business planning. Assignment
26. | Marketing plan essentials
27. | Marketing plan components
10 28. | Marketing Plan techniques
29. | Marketing mix research for new venture
30. | Financial Plan — Meaning, operating and capital Assignment
budget
11 31. | Financial statements - P&L A/C Balance sheets




32. | Fund flow statement - bep analysis
33. | Costing and pricing - working capital management.
12 34. | Organizational plan — forms of organizations Quiz
35. | Formation of companies
36. | Documents memorandum of association Assignment
13 37. | Articles of association &prospectus.
v Methods of rising finance for new venture &
institution al support
38. | Financing of new ventures
39. | Seed funding Angel Investors-venture capital &
Private equity
14 40. | Institutional support to SSIS DIC, SIDO, NSIC,
MSME, SFCS
41. | IFCI, SIDBI, KVIC, TECSOK, EDI
42. | Commercial Banks- Banks-5 C’s of lending Activity
15 43. | EDP programmes — tax benefits
44. | Incentives and subsidies to small scale industries
45. | Incentives and subsidies to small scale industries Activity

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Sustainable Tourism Batch V Semester /111 BVOC HT
Total Teaching Hours: 45 /Credits: 3 Teacher: Dr. Mukunda B G

Week

Module

Hours

Topic

Activity

INTRODUCTION TO SUSTAINABLE
TOURISM

Meaning and Definition of Sustainable Development

Meaning, Definition of sustainable Tourism

Concept of sustainable Tourism

Principles of Sustainable Tourism

Tourism and Environment

Assighment

Carrying Capacity

Types of Carrying Capacity

Environment Impact Assessment (EIA)

Environment Impact Assessment (EIA)

Environment Impact Assessment (EIA)

Environment Impact Assessment (EIA)

DIMENSIONS OF SUSTAINABLE TOURISM

The Environmental Dimension

The Economic Dimension

The Social Dimension

Sustainability in Travel agency,

Assighment

Positive impacts — Environmental Dimension

Negative Impacts Environmental Dimension

Positive impacts - Social Dimension

Negative Impacts Social Dimension

Positive impacts —Economic dimension

Negative Impacts —economic dimension

SUSTAINABLE TOURISM PLANNING

Meaning of Sustainable Tourism Planning

Principles of Sustainable Tourism Planning

Principles of Sustainable Tourism Planning

Principles of Sustainable Tourism Planning

Basic concepts in sustainable design:

Climate analysis,

Climate analysis,

10

locality analysis

locality analysis

site analysis-

11

site analysis-

environmental, social and economic, culture and
experimental values

Case studies on Kerala,

Case study

12

Case studies on Sikkim

Case study

Case studies on Bhutan

Case study

SUSTAINABILITY AND ECO- TOURISM




Millennium development goals

13

Meaning, Objectives of Eco-Tourism

Principles of Eco-Tourism

Eco-Tourism guidelines for wildlife areas

14

Eco-Tourism guidelines for wildlife areas

Presentation

Case study /discussion

Community Development

15

Challenges and Concerns

Challenges and Concerns

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Tourism Marketing Batch :V Semester/I111 BVOC
Total Teaching Hours: 45 /Credits: 3/ Teacher: Dr. Lalitha K

Week | Module | Hours Topic Activity
I Introduction
1 1. | Marketing- Meaning, definition, types
2. | Concepts, and Characteristics of Services
Marketing
3. | Tourism Marketing Management
2 4. | Marketing Mix Assighment
5. | Segmentation & Strategies Methods
6. | Segmentation & Strategies Methods Activity
3 7. | OTP & Role of E-commerce in Travel and Tourism
8. | OTP & Role of E-commerce in Travel and Tourism
9. | Linkage of Marketing Tourism Components
4 10. | Linkage of Marketing Tourism Components
11. | Trade Events, and Promotional Fairs.
12. | Trade Events, and Promotional Fairs.
5 13. | Trade Events, and Promotional Fairs. Case studies
I Publicity and Sales Promotion
14. | Use of Technology in Marketing Tour Packages
15. [ Use of Technology in Marketing Tour Packages Activity
6 16. | Emphasis on the Internet
17. | Web Marketing and Publicity Aids - Books,
Periodicals
18. | Web Marketing and Publicity Aids - Brochures, Assignment
Posters, Handouts, Press releases
7 19. | Web Marketing and Publicity Aids Quiz
20. | Web Marketing and Publicity Aids Audio Visuals,
Websites, and Ad copy.
21. | Sales Promotion Role play
8 22. | Sales Promotion Role Play
23. | Advertising Methods
24. | Public Relations Methods employed in Tourism
Marketing.
11 Sales Management In Tourism Industry
9 25. | Meaning-Importance
26. | Organization structure Recruitment
27. | Training & Remuneration of Salesman
10 28. | Training & Remuneration of Salesman
29. | Sales Management Force Quiz
30. | Sales Management Force
11 31. | The interrelationship between Operations, Accounts

and Sales Department.




32. | The interrelationship between Operations, Accounts
and Sales Department.
33. | The interrelationship between Operations, Accounts | Role Play
and Sales Department.
12 34. | Functions and role of the Marketing and Sales
Department of a service industry.
35. | Functions and role of the Marketing and Sales
Department of a service industry.
36. | Functions and role of the Marketing and Sales
Department of a service industry.
v Consumer Attitude and Behaviour
13 37. | Consumer Attitude-Meaning, Nature
38. | Structural models
39. | measurement of attitude
14 40. | Consumer Behaviour - class, style, culture,
influence and characteristics
41. | Four Views of Consumer — Economic, Passive,
Cognitive and Emotional Man
42. | Four Views of Consumer — Economic, Passive,
Cognitive and Emotional Man
15 43. | Customer Relationship Management and Consumer
Decision Process.
44. | Customer Relationship Management and Consumer | Presentation
Decision Process.
45. | Customer Relationship Management Role Play

and Consumer Decision Process.

** **Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Tourism Marketing Practical Batch :V Semester/111 BVOC HT
Total Teaching Hours:30 /Credits: 2/ Teacher: Dr. Lalitha K

Week [ Module [ Hours Topic Activity
1 Key Players
1 1. The national and international tourism package offerings
by major tourism companies in India.
2. Discussion /Correction of Individual students report
2 3. Discussion /Correction of Individual students report
4. Discussion /Correction of Individual students report
3 5. Discussion /Correction of Individual students report
6. Discussion /Correction of Individual students report
4 7. Discussion /Correction of Individual students report
8. Discussion /Correction of Individual students report
1 Popular Tourist Places
5 9. Case studies of selected countries like China, Singapore,
Malaysia, Thailand, France and USA
10. [ Discussion /Correction of Individual students report
6 11. | Discussion /Correction of Individual students report
12. | Discussion /Correction of Individual students report
7 13. | Discussion /Correction of Individual students report
14. | Discussion /Correction of Individual students report
8 15. | Discussion /Correction of Individual students report
16. | Discussion /Correction of Individual students report
i MICE & EVENTS
9 17. | Discussion /Correction of Individual students report
18. | Discussion /Correction of Individual students report
10 19. | Discussion /Correction of Individual students report
20. | Discussion /Correction of Individual students report
11 21. | Discussion /Correction of Individual students report
22. | Discussion /Correction of Individual students report
12 23. | Discussion /Correction of Individual students report
24. | Discussion /Correction of Individual students report
13 25. | Discussion /Correction of Individual students report
26. | Discussion /Correction of Individual students report
\Y/ OTP
14 27. | Case studies of IRCTC, Makemytrip.com, Yatra.com,
Tripadvisor, Expedia, Amadeus, Galileo etc
28. | Discussion /Correction of Individual students report
15 29. | Discussion /Correction of Individual students report
30. | Discussion /Correction of Individual students report

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Tourism Policy & Research Batch: V Semester/l111 BVOC HT
Total Teaching Hours: 45 /Credits: 3/ Teacher: Ms. Sejana Jose V

WEEK | MODULE | Hours TOPIC ACTIVITY
1 1 Tourism Policy & Tourism Planning
1  |Introduction
2 |Concept Nature
3 |Importance of Tourism Policy
2 4 |Linking Tourism Policy with Planning Case Study
5 |Linking Tourism Policy with Planning
6 [National Tourism Policy Policy Review
3 7  |Karnataka Tourism Policy
8 |[Ethical Theories- Definition & significance,
9 [Types- Deontology, Utilitarianism, Rights, and
\Virtues
2 Legal Aspects of Tourism
4 10 |Introduction to Legal Aspects of Tourism
11 |\Wildlife Protection Act Case Study
12 [Environment Protection Act
13 |Coastal Regulation Zone
5 14 Monuments Preservation act
15 |Consumer Protection Act Quiz
16 |Introduction of GST in Hospitality industry
3 Introduction to Research and review of literature
17 |Research -Introduction, Definition
7 18 |(Objective
19 [Significance trends
8 20 [Types of Research

21 [Types of Research

22  |Research challenges

9 23 |Formulation- Review of literature

24  |Statement of the problem

25 |Gap Analysis

26  |Research Methodology Introduction

10 27 |Importance of Research Methodology

28 |Qualitative Research

29 |Quantitative Research

30 |Research Philosophy

31 |Data sources — Primary and secondary method of  |Quiz
data collection

11 32 |Data sources — Primary and secondary method of
data collection
33 |Pilot Study Quiz

34 [Tools- Schedule and Questionnaire

12 35 [Tools- Schedule and Questionnaire




36 |Summary of the entire chapter

13 4 Research Methodology and Report Writing

37 |Research Design — Introduction & Meaning

38  [Types of Sampling design

14 39 |Data analysis-Content Analysis

40 [Thematic Analysis

41 |Hypothesis- Types and Formation

42 [Testing- T test, Chi-square test

43 [Testing- T test, Chi-square test

15

44 |Report Writing- Quiz

45 [Types and styles(][JReferencing- (APA &MLA)

Types and styles(][1Referencing- (APA &MLA)

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Tourism Policy & Research Report Practical’s Batch :V Semester/l111 BVOC HT

Total Teaching Hours: 30 /Credits: 2/ Teacher: Ms. Sejana Jose V

WEEK | MODULE | Hours TOPIC ACTIVITY
1 1 Airport Design and Layout
1 |International Airports in India and their features
2 |International Airports in India and their features
2
3 |Sample layout of various passenger terminals
4 [Sample layout of various passenger terminals
3 5 Way finding plan in airports
6 |Way finding plan in airports
4 7  |Case study — Greenfield airport Case Study
8 |Case study — Greenfield airport
5 10 |Class discussion Quiz
2 Aircraft Handling
6 11 |Ramp safety protocols
12 |Ramp safety protocols
7 13  |[Equipment, and servicing
14 |Chocking & marshalling
8 15 |Chocking & marshalling
16 |Loyalty programs of airlines
9 17  |Loyalty programs of airlines
18 |Case study on passenger service
10 19 |Case study on passenger service Case study
Airline handling
20 [Seat assignment: and configuration
11 21 [Seat assignment: and configuration
22  |Lavatory-exit-doors-ancillary services Role Play
12 23  |Lavatory-exit-doors-ancillary services
24 |Ancillary services
13 25 |Ancillary services
26 [Class discussion Quiz
14 4 Important Codes and Terminologies
27  |Phonetics/SSR codes Discussion
28 |Airport/aircraft terminologies
15 29 Special Meals codes
30 |Mock Viva

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: B.Voc Hospitality and Tourism- Hospitality Management |

Total Teaching Hours: 45 /Credits: 3/ Teacher: Ms. Megha Tamang

Management- Principle of Maximum Personnel Development,
Principle of Scientific Selection, Principle of High Morale,

Week  [Module |Hours [Topic Activity
I Front Office Management Skills
1 1. Brief introduction to syllabus.
2. Front office management skills-introduction, responsibilities.
3. The guest cycle-pre arrival, arrival, occupancy and departure.
Relationship & coordination with housekeeping and other
divisions.
2 4. Organization Structure of FO-the physical setup and the
operational structure of the department.
5. Organization Structure of FO- hotel front office sections- guest
service, accounts, communication. Hotel security, hotel
security goals. Organizational Structure of Hotel Security.
6. Types of Security Providers- In-house Security and Contract
Security. Importance of Hotel Security. Emergency situation
in Hotels.
3 7. Roles of Hotel Security. Challenges in Hotel Security. Ways to
enhance the Hotel Security.
8. Technologies used in Hotel Security- Hotel Security Radar,
Video Management Systems (VMS), Facial recognition, Role
of Front Office in Hotel Security.
0. Key Control, Principles in Key Control System, Types of
Keys- Guestroom keys, Sub Master Key / Section Master key,
Floor Master key, Pass key/Master key, Grandmaster key/
Emergency key, Supply room keys. Card keys.
4 10. Lost key: Keys that are misplaced or lost by the guests or
employees or both.
11. Lost and Found key: Keys that are misplaced or lost by the
guests or employees or both and then found.
12. Damaged key: Key can be damaged by the guests or
employees or both. Access Control.
5 13. Safe deposit- Procedures for Surrendering Box, Procedures for
Guest Leaves without Surrendering Box.
14, Procedures for A warrant Is Presented for Box Contents.
15. Revision of chapter 1 with the question-and-answer session. |Q&A session.
6 16. Class activity-ice breaking session Brainstorming
Session
I Personnel Management in Hotels
17. Introduction to unit 2. Personnel management in hotels-
introduction
18. Role of Personnel Manager, Principles of Personnel

Principle of Dignity of Labour, Principle of Team Spirit.




7 19. Recruitment process in hotel groups- the four stages of
recruitment and selection.

20. Sources of recruitment in hotels- Internal sources of
recruitment and external sources of recruitment. Performance
appraisal-objectives and benefits. Elements in Appraisal Form.

21. Employee separation- Types of employee Separation,
Employee Counselling.

8 22. /Aim and benefits of the Employee Counselling. Training and
development-importance, staff training- skill training-needs
assessment, setting objective, design, deliver and evaluation.

23. Types of employee training.

Staff scheduling-duty roaster, benefits of training, training
methods.

24. /Advantages and disadvantages of OJT and OFT.

) 25. Revision of chapter 2 with the question-and-answer session. |Q&A session.

26. Class activity-ice breaking session Brainstorming

Session
i Housekeeping in Hotels
27. Introduction to Unit 3.
Housekeeping in hotels-introduction, meaning, objective and
importance of housekeeping.

10 28. Responsibilities of Housekeeping Department, Housekeeping
Department Layout in Hotel.

29. Organizational Structure of Housekeeping Department.

Layout Of Guest Rooms.Floor Pantry.

30. Housekeeping control desk- functional role of control desk.

11 31. Type of Forms, Formats, Records and Registers Maintained-

Guest messages Register, Key control register, babysitting
register, carpet shampoo register, logbook, lost and found
register, missing items register.

32. SOP — Housekeeping — Key Control
Procedures-. Issuing floor keys to room maids, collect keys at
the end of each shift, Handle grand master keys and section
master keys, Emergency Key Control.

33. Gate pass, inventory system, Hotel linen and uniform,

Uniform Exchange Procedure

12 34. Revision of chapter 3 with the question-and-answer session. |Q&A session.

35. Class activity-ice breaking session Brainstorming

Session
\Y Food and Beverage Management

36. Introduction to unit 4. Food and beverage service-
introduction.

13 37. Furniture in F&B Services-indoor, outdoor and fixtures and

fittings.




38. Tableware in F&B Services-Chinaware, holloware,
glassware, silverware, chaffing dishes. Types of Spoons,
Forks, and Knives
39. Types of Glasses, Setting Table for Formal Dining, casual
dining.
14 40. HACCP and its importance. Introduction, Types of Menu.
41, Menu Pricing styles, Menu schedules.
42. Revision of chapter 4 with the question-and-answer session. |Q&A session.
15 43. Revision of chapter 1 and 2 Quiz
44, Revision of chapter 3 Quiz
45, Revision of chapter 4 Quiz

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Hospitality Management | Practicals Batch :V Semester/111 BVOC HT
Total Teaching Hours: 30/Credits: 2/ Teacher: Ms. Megha Tamang

Week | Module | Hours Topic Activity
I Front Office
1 1. |Introduction to Front office department, its
importance and its communication with different
departments.
2. |Concierge & Bell desk role &responsibility.
2 3. |Discussion /Correction of Individual students report.
4.  |Cashiering while check in of VIP’s / FIT’s /Group.
3 5. [Etiquettes and hospitality grooming.
6.  |Discussion /Correction of Individual students report.
4 7.  |Cashiering procedure during stay of the guest,
Cashiering while check out.
8.  [The students have to make a video presentation in| Video Presentation
group based on the different groups coming in the
hotel and their arrangements.
5 9.  [Etiquettes and hospitality grooming.
10.  |Presentation of the video by each group. Video Presentation
6 11. |Discussion /Correction of Individual students report

1 Human Resource Management

12.  [Employee experience survey
Recruiting, Selecting, Hiring, Orienting, Training,
Scheduling, Motivation.

7 13. [The students had to choose one hotel and take the Interview
interview of any Hotel employees regarding hiring
and training process.

14.  |Discussion /Correction of Individual students report.

8 15. |Each group to present the interview survey taken
from the hotels.

11 House Keeping

16. |[Equipment handling. Hands on Training
9 17.  |Bed Making procedures Demo. Hands on Training
18. |Discussion /Correction of Individual students report.
10 19. |Bed making test for each group.

20. |Discussion /Correction of Individual students report]
with attached geo tagged pictures of the demo

classes.
v Food And Beverage Service
11 21. |Familiarization of Restaurant Equipment Hands on Training
22. |Discussion /Correction of Individual students report
12 23. |Arrangement of sideboards Laying of table Linen-

Formal, Casual Dining

24.  Discussion /Correction of Individual students report




13 25.  |Arrangement of casual and dining set up and table
serving etiquettes test.
26 |HACCP (Hazard analysis and critical control points)
14 27. |Industrial visit
28.  |Report on the industrial visit.
15 29. |Discussion /Correction of Individual students report
30. [Final submission and Viva Demo preparation.




Course Name: Summer Internship Report Batch: V Semester/I11 BVOC HT
Total Teaching Hours: 30 /Credits: 6/ Teacher: Dr Sivakami V

Week | Module [Hours Topic Activity

1 Introduction Chapter

1 1. | Instruction about the content and format for the report

2. | Introduction to the Industry (Individuals Internship in any
travel tourism and hospitality organization is taken into
account)

2 3. | Discussion /Correction of Individual Students report
4. | Discussion /Correction of Individual Students report
3 5. | Discussion /Correction of Individual Students report
6. | Discussion /Correction of Individual Students report
1 Chapter 2 Organization Profile
4 7. | Detailed instruction on content of the Chapter 2
8. | Discussion /Correction of Individual Students report
5 9. | Discussion /Correction of Individual Students report

10. | Discussion /Correction of Individual Students report

6 11. | Discussion /Correction of Individual Students report

12. | Discussion /Correction of Individual Students report

11 Chapter 3 Departments in the organization

7 13. | Detailed instruction on content of the Chapter 3
14. | Discussion /Correction of Individual Students report
8 15. | Discussion /Correction of Individual Students report
16. | Discussion /Correction of Individual Students report
v Chapter 4 Internship Activity in the departments
9 17. | Detailed instruction on content of the Chapter 4
18. | Discussion /Correction of Individual Students report
10 19. | Discussion /Correction of Individual Students report
20. | Discussion /Correction of Individual Students report
\ Chapter 5 SWOT Analysis of the organization
11 21. | Detailed instruction on content of the Chapter 5
22. | Discussion /Correction of Individual Students report
12 23. | Discussion /Correction of Individual Students report
VI Chapter 6 Conclusion
24. | Detailed instruction on content of the Chapter 6
13 25. | Discussion /Correction of Individual Students report
26. | Discussion /Correction of Individual Students report
14 27. | Discussion /Correction of Individual Students report
28. | Discussion /Correction of Individual Students report
15 29. | Discussion /Correction of Individual Students report

30. | Discussion /Correction of Individual Students report

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Even Semester Papers

Il Semester/l BVOC HT



Course Name: Travel Agency Operations (Theory) Batch: 11 Semester/11 BVOC HT
Total Teaching Hours: 60 /Credits: 4/ Teacher: Ms. Sejana Jose V

Week Unit Hours  [Topic Activity
1 Introduction
1 1. Introduction on Travel agency
2. [Travel Agency- Meaning Definition,
3. Types of Travel Agency
4.  [Types of Travel Agency
2 5. Growth of travel agency business
6. Growth of travel agency business
7. Functions of travel agency Assignment
3 8. Functions of travel agency
9.  Organizational structure of Travel Agency
10. (Organizational structure of Travel Agency
11. |Role and importance Institutions and Organisations
at various levels.
12. |Role and importance Institutions and Organisations
at various levels.
4 13.  |Role and importance Institutions and Organisations
at various levels.
14. [Role and importance Institutions and Organisations
at various levels.
I Setting up a Travel Agency
15. |Role of IATA & TAAIL. Presentation
16. [Process of availing IATA license
5 17.  |Procedures of setting up IATA Travel Agency
18. [Procedures of setting up Non-1ATA Travel Agency
19. |Approval from various Organizations
20. |PLB, Service Charges and Mark ups, B2B channel.
6 21. |Staff and Managerial System
22. |Source of income for travel agency
Il Travel Documentation
23.  |Passport— Meaning, Importance, Types
7 24. |Passport— Meaning, Importance, Types Assignment
25.  |Visas — Meaning, Importance, Types
26. |Visas — Meaning, Importance, Types
27. |Procedure to avail Passport Assignment
8 28. |Procedure to avail Passport
29. |Procedure to avail Passport
30. |Procedure to avail Passport
31. [Procedure to avail VISA
9 32. |Procedure to avail VISA
33. |Procedure to avail VISA




34. Procedure to avail VISA Assignment
35. [Procedure to avail VISA
10 36. [TIM — Meaning & Contents.
37. |Restricted Areas- Travel advisories
38. |[Restricted Areas- Travel advisories
39. [Preventive measures Assignment
11 40. |Preventive measures
41. |Insurance
42. |Insurance
43. |Health Formalities
12 44. |Health Formalities
45. |Forex Assignment
46. |Forex
47. |Airline Baggage allowances
13 48. |Customs and Immigration formalities and Role play
regulations
49. |Customs and Immigration formalities and
regulations
v Airline Booking Procedures
50. |Booking Reservations for airline ticketing
51. |Booking Reservations for airline ticketing
14 52.  |Procedure of modifications and cancellation
53.  |Procedure of modifications and cancellation
54. |ltinerary, meaning, types Quiz
55. |ltinerary, meaning, types
15 56. |ltinerary, meaning, types Quiz
57. |Difference between E ticket and airline Itinerary Quiz
58. |Difference between E ticket and airline Itinerary
59. |Difference between E ticket and airline Itinerary Quiz
60. |Difference between E ticket and airline Itinerary Quiz

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Travel agency Operations Practical Batch: Il Semester/l BVOC HT
Total Teaching Hours:30/Credits:2 Teacher:Ms.Sejana Jose V

Week Unit Hours  [Topic Activity
1 Chapter 1 Profile of Travel Agency
1 1. Profile of Thomas Cook and Cox & Kings in respective to India
2. Discussion /Correction of Individual Students report on chapter 1
2 3. Discussion /Correction of Individual Students report on chapter 1
4. Profile of Travel agency and tour operators of Bangalore
3 5. Discussion /Correction of Individual Students report on chapter 1
6. Discussion /Correction of Individual Students report on chapter 1
4 7. National, International
8. Discussion /Correction of Individual Students report on chapter 1
5 9. Discussion /Correction of Individual Students report on chapter 1
10. |Discussion /Correction of Individual Students report on chapter 1
6 11. |Discussion /Correction of Individual Students report on chapter 1
I Chapter 2 Setting up a travel agency
12.  |Practical exercise of setting up a travel agency and equipment
requirement for setting up travel agency
7 13.  |Discussion /Correction of Individual Students report on chapter 2
14.  |Discussion /Correction of Individual Students report on chapter 2
8 15.  |Discussion /Correction of Individual Students report on chapter 2
16. |Discussion /Correction of Individual Students report on chapter 2
9 17.  |Discussion /Correction of Individual Students report on chapter 2
18. |Discussion /Correction of Individual Students report on chapter 2
10 19. |Discussion /Correction of Individual Students report on chapter 2
20. |Discussion /Correction of Individual Students report on chapter 2
i Chapter 3 Travel documentation
11 21.  |[Exercise on filling the various travel related documents such as
passport, visa, health formalities, insurance etc.
22. |Discussion /Correction of Individual Students report on chapter 3
12 23. |Discussion /Correction of Individual Students report on chapter 3
24. |Discussion /Correction of Individual Students report on chapter 3
13 25. |Discussion /Correction of Individual Students report on chapter 3
26. |Discussion /Correction of Individual Students report on chapter 3
v Chapter 4 Implant Agency exposure
14 27.  |Practical exposure of handling clients, taking enquires, and closing
sales.
28. |Discussion /Correction of Individual Students report on chapter 4
15 29. |Discussion /Correction of Individual Students report on chapter 4
30. |Discussion /Correction of Individual Students report on chapter 4

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Tour Packaging and Operations (Theory) Batch :11 Semester/Il BVOC HT

Total Teaching Hours: 60 /Credits: 4/ Teacher: Mr.Mukunda B G

WEEK | MODULE | Hours TOPIC ACTIVITY
I Introduction
1 1.  [Tour Operator Definition
2.  [Functions of Tour Operator
3.  |Functions of Tour Operator Role play
4. |Organizational structure of Tour Operators
2 5. |Organizational structure of Tour Operators
6. |Responsibilities of a Tour Operator
7. |Responsibilities of a Tour Operator Role play
8.  |Prospects and Challenges faced by a tour
operator
3 9. |Prospects and Challenges faced by a tour
operator
10. |IATO (Indian Association of Tour
Operators)
11. |IATO (Indian Association of Tour
Operators)
[l Tour Operators
12. [Types of Tour Operators Assignment
4 13. [Types of Tour Operators
14. |Linkage of Principal suppliers and Handling
agents
15. [Staff and Managerial System
16. Departments of Tour Operators.
5 17.  |Departments of Tour Operators. Presentation
18.  |Departments of Tour Operators. Presentation
19.  |Departments of Tour Operators. Presentation
20.  [Targets markets
6 21.  |Products offered by Tour Operators
22.  |Products offered by Tour Operators
23.  |value-added services offered by Tour Operators
24.  \value-added services offered by Tour Role Play
Operators
7 25. wvalue-added services offered by Tour Role Play

Operators

Package Tours




26.  |Meaning of package tours
27.  |Meaning of package tours
28.  |Types of Package tours with stages
8 29.  [Types of Package tours with stages Quiz
30. |Components of Package tours with stages
31.  |Components of Package tours with stages Quiz
32.  |Factors influencing package tour preparation
9 33.  |Factors influencing package tour preparation Quiz
34.  role of contracting teams
35.  |role of contracting teams Role play
36. |Role of Vendor Agents
10 37.  |Role of Vendor Agents
38.  |Service Providers in Tour Packages. Quiz
39. |Service Providers in Tour Packages.
v Tour Itinerary Design and Costing
40.  |Meaning, definition of Itinerary
11 41.  [Types of tour itinerary
42.  [Types of tour itinerary Quiz
43.  |Domestic regulations for package tour designing Quiz
44.  |Domestic regulations for package tour designing Quiz
12 45.  |International regulations for package tour designing |Quiz
46.  |International regulations for package tour designing |Quiz
47. |Do's & Don'ts of itinerary preparation. Quiz
48. |Do's & Don'ts of itinerary preparation. Quiz
13 49.  [Tour Costing-Meaning
50.  [Tour Costing-Content
51.  [Tour Costing- methods
52.  [Tour Quotation Preparing Quotation
14 53.  |Commission,
54. |Break Even Point
55.  |Agency Markup & Performance linked
bonus.
56. [Tour Booking Procedures Role Play
15 57.  [Tour Booking Procedures Role Play
58.  |Advance payment
99.  modifications and cancellation terms




60. |modifications and cancellation terms

**Due to CIA week additional classes will be scheduled to make up for the teaching hours

Course Name: Tour Packaging and Operations Practicals Batch:11 Semester/Il BVOC HT

Total Teaching Hours: 30 /Credits: 2 / Teacher:Mukunda B G

Week | Module| Hours Topic Activit
y
1 Tour Costing
1 1. [Tour Costing- Methods Calculations
2. |Discussion /Correction of Individual students report
2 3. |Discussion /Correction of Individual students report
4. |Discussion /Correction of Individual students report
3 5. |Discussion /Correction of Individual students report
6. [Discussion /Correction of Individual students report
4 7. |Discussion /Correction of Individual students report
8. |Discussion /Correction of Individual students report
I Package tour
5 9. |Preparing a package tour with All components
10. Discussion /Correction of Individual students report
6 11. [Discussion /Correction of Individual students report
12. Discussion /Correction of Individual students report
7 13. |Discussion /Correction of Individual students report
14. Discussion /Correction of Individual students report
11 Popular tour itineraries of the world
8 15. |Case studies /analyzing popular itineraries
16. Discussion /Correction of Individual students report
9 17. Discussion /Correction of Individual students report
18. |Discussion /Correction of Individual
10 19. Discussion /Correction of Individual
20. [Discussion /Correction of Individual students report
11 21. [Discussion /Correction of Individual students report
v Tour booking procedures- forms and formats
12 22. [Briefing the tour booking procedures and forms
23. Discussion /Correction of Individual
13 24. Discussion /Correction of Individual
25. [Discussion /Correction of Individual
26. [Discussion /Correction of Individual students report
14 27. [Discussion /Correction of Individual students report
28. |Discussion /Correction of Individual students report
15 29. |Discussion /Correction of Individual students report




| 30. |Discussion /Correction of Individual students report

**Due to CIA week additional classes will be scheduled to make up for the teaching hours

Course Name: Tourism Geography Il Batch :11 Semster/l BVOC HT
Total Teaching Hours: 6 0 /Credits: 4/ Dr.Sivakami V

Week | Unit Hours Topic Activity
I TOURISM GENERATING AREAS OF NORTH AMERICA
1 1. |Canada — Geographical Location, importance and role in
tourism
2. |Canada — Geographical Location, importance and role in
tourism
3. |Canada — Geographical Location, importance and role in Map
tourism
4. |Canada — Geographical Location, importance and role in
tourism
2 USA — Geographical location, importance and its role in tourism

USA — Geographical location, importance and its role in tourism

USA — Geographical location, importance and its role in tourism

5
6.
7. |USA — Geographical location, importance and its role in tourism
8
9

3 Location and importance of Latin & Central America — role in
tourism.
10. |Location and importance of Latin & Central America —
role in tourism.
11. |Location and importance of Latin & Central America —
role in tourism.
1 TOURISM GENERATING AREAS OF SOUTH
AMERICA
12. |Geographical Location South America. Assignment
4 13. limportance of tourism in South America.
14. limportance of tourism in South America.
15. Jrole of tourism in South America.
16. |role of tourism in South America.
5 17. limportance and role of tourism in South America. Presentation
18. |Geographical Resources of Area 1 -Oceans, Rivers, Deserts and |Presentation
Mountains
19. (Geographical Resources of Area 1 -Oceans, Rivers Presentation

20. |Geographical Resources of Area 1 -Oceans, Rivers

6 21. |Geographical Resources of Area 1 - Deserts and Mountains.




22. |Geographical Resources of Area 1 - Deserts and Mountains.
23. |Important tourist attractions and locations of Area 1.
24. | Important tourist attractions and locations of Area 1.
7 25. |Important tourist attractions and locations of Area 1.
i TOURISM GENERATING AREAS OF EUROPE
26. |Geographical Location
27. limportance and role of tourism in Europe
28. role of tourism in Europe
8 29. [role of tourism in Europe Quiz
30. |Geographical Location, UK & Ireland
31. |importance and role of tourism in UK & Ireland Quiz
32. limportance and role of tourism in UK & Ireland
9 33. Jimportance and role of tourism in UK & Ireland Quiz
34. limportance and role of tourism in UK & Ireland
35. |Important tourist attractions and locations of Europe Role play
36. [Important tourist attractions and locations of Europe
10 37. |Important tourist attractions and locations of, UK & Ireland.
38. |Important tourist attractions and locations of, UK & Ireland. Quiz
39. |Important tourist attractions and locations of, UK & Ireland.
v TOURISM GENERATING AREAS OF AFRICA
40. |Geographical Location,
11 41. |Geographical Location,
42. |importance and role of tourism in Africa Quiz
43. |importance and role of tourism in Africa Quiz
44. role of tourism in Africa Quiz
12 45. role of tourism in Africa Quiz
46. |International regulations for package tour designing Quiz
47. |Important tourist attractions of African Continent Quiz
48. |Important tourist attractions of African Continent Quiz
13 49. |Important tourist attractions of African Continent
50. |Important tourist attractions of African Continent
51. |Important tourist attractions of African Continent
52. |locations of African Continent Preparing
Quotation
14 53. |locations of African Continent
54. |locations of African Continent
55. |Geographical Resources of Area 2 -Oceans,
56. |Geographical Resources of Area 2 - Rivers, Role Play
15 57. |Geographical Resources of Area 2 - Deserts Role Play
58. |Geographical Resources of Area 2 - Mountains.
59. |Geographical Resources of Area 2 -revision
60. |Geographical Resources of Area 2 -revision




**Due to CIA week additional classes will be scheduled to make up for the teaching hours

Course Name: Tourism Geography Il Practical/ Batch : 11 Semster/l BVOC HT
Total Teaching Hours: 3 0 /Credits: 2/ Dr.Sivakami V

Week | Module | Hours Topic Activity
1 North America
1 31. |Physical Geography of North American countries
32. Discussion /Correction of Individual students report
2 33. Discussion /Correction of Individual students report
34. Discussion /Correction of Individual students report
3 35. [Man-made and natural attractions
36. [Discussion /Correction of Individual students report
4 37. Discussion /Correction of Individual students report

38. |Discussion /Correction of Individual students report

1 South America

5 39. |Physical Geography and Political geography of South
/American countries

40. |Discussion /Correction of Individual students report

6 41. |Discussion /Correction of Individual students report
42. |Discussion /Correction of Individual students report
7 43. |Discussion /Correction of Individual students report
44. |Discussion /Correction of Individual students report
i Europe
8 45. Physical Geography and Political geography of Europe
46. |Discussion /Correction of Individual students report
9 47. |Discussion /Correction of Individual students report
48. |Man-made and natural attractions
10 49. |Discussion /Correction of Individual students report
50. |Discussion /Correction of Individual students report
11 51. |Discussion /Correction of Individual students report
v Africa
12 52. |Physical Geography and Political geography of Africa
53. |Discussion /Correction of Individual students report
13 54. |Discussion /Correction of Individual students report

55. |Man-made and natural attractions

56. [Discussion /Correction of Individual students report




14 57. |Discussion /Correction of Individual students report

58. |Discussion /Correction of Individual students report

15 59. |Discussion /Correction of Individual students report

60. |Discussion /Correction of Individual students report

**Due to CIA week additional classes will be scheduled to make up for the teaching hours

IV Semester/I1 BVOC HT




Course Name: Sustainable Tourism

Total Teaching Hours: 60 /Credits: 4/ Teacher: Dr.Sivakami V

Batch: 1V Semester/111 B.VOC

Week |Unit | Hours Topic Activity
I Introduction to Sustainable Tourism
1 1. | Meaning and Definition of Sustainable
Development
2. | Meaning of Sustainable Tourism
3. | Definition of Sustainable Tourism
4. | Concept of Sustainable Tourism
2 5. | Scope of Sustainable Tourism Case Studies
6. | Principles of Sustainable Tourism
7. | Tourism and Environment Group Discussion
8. | Carrying Capacity Case Studies
3 9. | Carrying Capacity
10. | Environment Impact Assessment (EIA) Assignment
11. | Environment Impact Assessment (EIA)
12. | Environment Impact Assessment (EIA)
4 13. | Environment Impact Assessment (EIA)
I Dimensions of Sustainable Tourism -
Introduction
14. | The Environmental Dimension
15. | The Environmental Dimension Case Studies
16. | The Environmental Dimension
5 17. | The Economic Dimension
18. | The Economic Dimension Group Discussion
19. | Social Dimension
20. | Social Dimension
6 21. | Social Dimension
22. | Sustainability in Travel Agency Presentation
23. | Sustainability in Travel Agency
24. | Sustainability in hotel. Role Play
7 25. | Sustainability in hotel.
26. | Sustainability in airline and allied sectors
27. | Sustainability in airline and allied sectors
28. | Sustainability in airline and allied sectors
i Sustainable Tourism Planning - Introduction Industry Visit
8 29. | Meaning, Principles of Sustainable Tourism Presentation
Planning.
30. | Principles of Sustainable Tourism Planning.




31. | Basic concepts in sustainable design: Climate
analysis
32. | site analysis Case Studies
9 33. | site analysis
34. | locality analysis Assignments
35. | locality analysis
36. | Design for environmental
10 37. | Design for social and economic,
38. | Design for cultural
39. | Design for experimental values.
40. | Case studies on Kerala
11 41. | Case studies on Kerala
42. | Case studies on Sikkim
43. | Case studies on Sikkim
44. | Case studies on Bhutan Case Studies
12 45. | Case studies on Bhutan
v Sustainability and Eco-Tourism- Introduction
46. | Millennium Development Goals Presentation
47. | Sustainability in Tourism
48. | Meaning of Eco-Tourism
13 49. | Principles of Eco-Tourism
50. | Principles of Eco-Tourism Group Discussion
51. | Principles of Eco-Tourism
52. | Objectives of Eco-Tourism
14 53. | Objectives of Eco-Tourism
54. | Objectives of Eco-Tourism
55. | Eco-tourism guidelines for wildlife areas Case Studies
56. | Eco-tourism guidelines for wildlife areas
15 57. | Eco-tourism guidelines for wildlife areas
58. | Eco-Tourism Community Development Role Play

59.

Challenges and Concerns

60.

Challenges and Concerns




Course Name: Sustainable Tourism

Batch: 1V Semester/111 B.VVOC

Total Teaching Hours: 30 /Credits: 2 Teacher: Dr.Sivakami V

Week [ Module | Hours Topic Activity
1 Sustainable Tourism Destination of Student Choice
1 1. Introduction to the Sustainable tourism destination
2. Discussion /Correction of Individual students report
2 3. Discussion /Correction of Individual students report
4. Discussion /Correction of Individual students report
1 Various Impacts of Tourism on the Destinations
3 5. Various Impact of Tourism on Destination
6. Discussion /Correction of Individual students report
4 7. Discussion /Correction of Individual students report
8. Discussion /Correction of Individual students report
5 9. Discussion /Correction of Individual students report
10. | Discussion /Correction of Individual students report
6 11. | Discussion /Correction of Individual students report
i Challenges and Corrective Measures for
Sustainable Tourism at the Destination
12. | Discussion /Correction of Individual students report
7 13. | Discussion /Correction of Individual students report
14. | Discussion /Correction of Individual students report
8 15. | Discussion /Correction of Individual students report
16. | Discussion /Correction of Individual students report
9 17. | Discussion /Correction of Individual students report
v Sustainable tourism Planning methods/strategies
for the Destination
18. | Planning methods/strategies based on the impacts
10 19. | Discussion /Correction of Individual students report
20. | Discussion /Correction of Individual students report
11 21. | Discussion /Correction of Individual students report
22. | Discussion /Correction of Individual students report
V Findings, Suggestions and Conclusion
12 23. | Findings, Suggestions and Conclusion
24. | Discussion /Correction of Individual students report
13 25. | Discussion /Correction of Individual students report
26. | Discussion /Correction of Individual students report
14 27. | Discussion /Correction of Individual students report
28. | Discussion /Correction of Individual students report




15

29.

Discussion /Correction of Individual students report

30.

Discussion /Correction of Individual students report

**Due to CIA week additional classes will be scheduled to make up for the teaching hours

Course Name: Cargo Management Batch : 1V Semester / 11 BVOC HT
Total Teaching Hours: 60 /Credits: 4/ Teacher:Ms Sejana Jose V

Week

Module

Hours

Topic

Activity

1

INTRODUCTION TO CARGO INDUSTRY

Introduction

Meaning of cargo

logistics it’s Management

supply chain management

Freight Warehouse Management: types

quiz

Freight Warehouse Management: types

Freight Warehouse Management: types

XN |g |~ wIN

FIATA

FIATA

Assighment

MCA

MCA

DGCA.

DGCA

DGCA

FUNDAMENTALS OF AIR FREIGHT

15.

Forces acting on an airplane; ULD.

16.

Limitations of carrying capacity,

17.

Effects of improper loading

18.

Trim and load sheet

19.

Air cargo booking

Role play

20.

Cargo Manifest

21.

meaning, consignee and consignor

22.

IATA cargo agent.

23.

IATA cargo agent.

24.

Dispatching Cargo

25.

Arrival and offloading cargo

26.

Arrival and offloading cargo

Quiz

27.

international cargo movement regulations

28.

international cargo movement regulations

29.

international cargo movement regulations

30.

Cargo Guides




31.

Cargo Guides

9 32. |Cargo Guides
1 AIR CARGO TARIFFS & RATES
33. [Types of Air-cargo
34. [Types of Air-cargo
35. [Types of Air-cargo Quiz
10 36. [TACT rates & rules
37. |TACT rates & rules
38. [TACT rates & rules
39. |Cargo Tariffs & Rates
40. |Cargo Tariffs & Rates
11 41. |Cargo insurance- Types and forms
42. |Cargo insurance- Types and forms Assighment
v MARINE AND SURFACE FREIGHT
43. |Ocean liner: meaning, definition Containerization
44. |Classification of Sea-Cargo
45. [Classification of Sea-Cargo Quiz
46. |Comparison of Types of sea-cargo and container
47. |Comparison of Types of sea-cargo and container
13 48. |Consignor or shipper, FCL & LCL
49. |Ocean freight tariff
50. |Bill of lading and its Types
51. |Export Processing Zone (EPZ)
52. |Terminologies.
14 53. |Indian Railway Booking Procedure Role play
54. |Parcel management system & Indian Roadways
Booking Procedure.
55. |Parcel management system & Indian Roadways
Booking Procedure.
56. |Parcel management system & Indian Roadways Role play
Booking Procedure.
15 57. |Calamity management and delay in cargo
58. |Calamity management and delay in cargo

59.

Calamity management and delay in cargo

60.

Calamity management and delay in cargo

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Cargo Management Practicals Batch : 1V Semester / 11 BVOC HT
Total Teaching Hours: 30 /Credits: 2/ Teacher:Ms Sejana Jose V

Week Module | Hours Topic Week
1 Chapter 1 Documentation policy for Air cargo
1 1. Airway bills and its contents
2. Discussion /Correction of Individual Students report on chapter 1
2 3. Discussion /Correction of Individual Students report on chapter 1
4. Copy of Airway billl
3 5. Discussion /Correction of Individual Students report on chapter 1
6. Trim & load
4 7. Discussion /Correction of Individual Students report on chapter 1
8. Discussion /Correction of Individual Students report on chapter 1
I Chapter 2 Major cargo aircrafts
5 9. Cargo Tariffs & Rates
10. |Discussion /Correction of Individual Students report on chapter 2
6 11. |Discussion /Correction of Individual Students report on chapter 2
12.  |Discussion /Correction of Individual Students report on chapter 2
7 13.  [Calculations
14.  |Discussion /Correction of Individual Students report on chapter 2
8 15. |Discussion /Correction of Individual Students report on chapter 2
16. |Discussion /Correction of Individual Students report on chapter 2
9 17.  |Discussion /Correction of Individual Students report on chapter 2
i Chapter 3 Containerisation Ports
10 18.  |Air cargo and marine cargo containers
19. |Discussion /Correction of Individual Students report on chapter 3
20. |Discussion /Correction of Individual Students report on chapter 3
11 21.  |Major air cargo terminals/ sea ports of India: major medium &
minor/ private ports
22. |Discussion /Correction of Individual Students report on chapter 3
12 23. |Discussion /Correction of Individual Students report on chapter 3
24.  Surface transport management
13 25.  |Discussion /Correction of Individual Students report on chapter 3
v Chapter 4 Documentation
26. (Set of forms prepared for Cargo clearance




14 27. |Discussion /Correction of Individual Students report on chapter 4

28. |Discussion /Correction of Individual Students report on chapter 4

29. |Discussion /Correction of Individual Students report on chapter 4

15 30. Discussion /Correction of Individual Students report on chapter 4

**Due to CIA week additional classes will be scheduled to make up for the teaching hours

Course Name: Customer Service Etiquette Batch :1V Semester / 11 BVOC HT
Total Teaching Hours: 60 /Credits: 4/ Ms.Megha Tamang

Week |Module Hours  [Topic Week

I Introduction

Introduction to Business Etiquette

Business & Social environment

Business & Social environment

Situations, networking

Situations, networking

Ethics & Code of conduct

Work culture

XN |0~ WM

Organizational Structure,

3 9. Climate

10. |Golden rules in Business etiquette

11. |Golden rules in Business etiquette

12. |Socialization, work life,

4 13. work life, balance-stress management

14.  work life, balance-stress management Role Play

15. jjob burnout.

16. Creating an Ethical Compass

5 17. |Customer experience strategy

18. customer behaviour- customer satisfaction Assignment

] \Workplace Professionalism

19. |Grooming standards - Formal Dressing, Casual Dressing

20. |Accessories for Men & Women

6 21. |personal hygiene.

22. |personal hygiene.

23. [Body language at Workplace: Positive & Negative gestures Assignment

24. Body language at Workplace: Positive & Negative gestures |Quiz

7 25. [Body language at Workplace: Positive & Negative gestures

26. |posture & facial expressions. Presentation

27. |posture & facial expressions.

28. |posture & facial expressions.

3 29. |Presentation skill- verbal and non-verbal,

30. [Presentation skill- verbal and non-verbal,

31. [courtesy listening skills-

32. [courtesy listening skills-

) 33. [conflict management.




34. conflict management.
35. [conflict management.
Il Meeting and Greeting Standards
36. |Customer service associate (CSA),
10 37. |Greeting, Customer profiling-
38. |Greeting, Customer profiling-
39. |Customer Retention strategy
40. |Customer Retention strategy Quiz
11 41. |Customer Centricity- 20 Effective customer service skills.
42. |Customer Centricity- 20 Effective customer service skills.
43. [Telephone etiquette- types of handshake
44. [Telephone etiquette- types of handshake
12 45.  |presentation of business card-.
46. |meeting etiquette-.
47. (dinning etiquette- small talk importance
48. (dinning etiquette- small talk importance
13 49, |Customer complaint handling-
50. (disgruntled guest- glitches management. Presentation
\Y Multi-cultural Etiquette and Service Standards
51. [Effects of cultural diversity cultural differences
52. [Effects of cultural diversity cultural differences
14 53. [Effects of cultural diversity cultural differences
54. taboos & customs in workplace
55. aboos & customs in workplace
56. [Team building- characteristics of service manager.
15 57. [Team building- characteristics of service manager.
58. [Team building- characteristics of service manager.
59. |Coaching and performance management/360-degree
appraisal
60. [Coaching and performance management/360-degree

appraisal

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Customer Service Etiquette Batch: V Semester/l11 B.VOC
Total Teaching Hours: 30 /Credits: 2 Teacher: Ms.Megha Tamang

Week [ Module | Hours Topic Activity
1 ORGANIZATIONAL STRUCTURE
1 1. Interaction between executives in organization work
culture and climate
2. Discussion /Correction of Individual students report
2 3. Discussion /Correction of Individual students report
4. Discussion /Correction of Individual students report
1 PERSONAL GROOMING & DRESSING
3 5. Professional dressing at workplace
6. Discussion /Correction of Individual students report
4 7. Discussion /Correction of Individual students report
8. Discussion /Correction of Individual students report
5 9. Discussion /Correction of Individual students report
10. | Discussion /Correction of Individual students report
6 11. | Discussion /Correction of Individual students report
i CUSTOMER PROFILING
12. | ldentify how to deal with different types of customers
7 13. | Discussion /Correction of Individual students report
14. | Discussion /Correction of Individual students report
8 15. | Discussion /Correction of Individual students report
16. | Discussion /Correction of Individual students report
9 17. | Discussion /Correction of Individual students report
\ BUSINESS DINING ETIQUETTE
18. | Understand how to conduct oneself in business
dinning setting
10 19. | Discussion /Correction of Individual students report
20. | Discussion /Correction of Individual students report
11 21. | Discussion /Correction of Individual students report
22. | Discussion /Correction of Individual students report
\ INTERNATIONAL BUSINESS MEETING
ETIQUETE
12 23. | Learn how to interact with clients and customers from
different cultural and ethnic backgrounds
24. | Discussion /Correction of Individual students report




13 25. | Discussion /Correction of Individual students report

26. | Discussion /Correction of Individual students report

14 27. | Discussion /Correction of Individual students report
28. | Discussion /Correction of Individual students report
15 29. | Discussion /Correction of Individual students report

30. | Discussion /Correction of Individual students report

**Due to CIA week additional classes will be scheduled to make up for the teaching hours

VI Semester/ll1l BVOC HT



Course Name: Human Resource Management Batch : VI Semester /VI BVOC HT

Total Teaching Hours: 45 /Credits: 3 Teacher:Ms.Sejana Jose V

Week

Module

Hours

Topic

Activity

HUMAN RESOURCE MANAGEMENT

Introduction to HR

Introduction to HR

The Role of Human Resources

The Role of Human Resources

\Workforce diversity.

\Workforce diversity.

Quiz

Technological change

Staffing and Retention,

HR Communications;

Assignment

Challenges in HR &Managing ethical issues, Employer branding

RIB|@|® N0~ wiN

e

Employer branding

JOB ANALYSIS, RECRUITMENT & SELECTION

Job analysis -Job description and specifications

13.

Factors affecting recruitment;

Quiz

14.

Sources of recruitment (internal and external);

15.

Selection

Quiz

16.

Psychological tests for selection;

Quiz

17.

Interviewing; Placement and Induction

Presentation

18.

Job Changes- Transfers,

19.

Promotions, and Separations;

20.

Emerging trends in Recruitment

DEVELOPING AND IMPLEMENTING STRATEGIC HRM
PLANS & TRAINING AND DEVELOPMENT

21,

/Assessing Human Resource requirements




22,

/Assessing Human Resource requirements

23.

Assessing Human Resource requirements

24,

Competency mapping & Diversity plans Training and
Development;

25.

Competency mapping & Diversity plans Training and
Development;

26.

Competency mapping & Diversity plans Training and
Development;

Assignment

27.

Competency mapping & Diversity plans Training and
Development;

10

28.

Life cycle stages in HRM development

29.

Life cycle stages in HRM development

30.

Life cycle stages in HRM development

11

31.

Life cycle stages in HRM development

v

COMPENSATION MANAGEMENT, PERFORMANCE
APPRAISAL AND LABOUR LAW

32.

Managing Employee Performance

12

33.

Types of Performance Assessment & Evaluation,

34.

Types of Performance Assessment & Evaluation,

Role play

35.

Types of Performance Appraisal

13

36.

Types of Performance Appraisal

37.

Compensation Management

38.

Compensation Management

14

39.

Compensation Management

Assignment

40.

Introduction to Labor Law.

41.

Introduction to Labor Law.

15

42.

Introduction to Labor Law.

43.

Revision

44.

Revision

Quiz

45,

Revision /Discussion

**Due to CIA week additional classes will be scheduled to make up for the teaching

hours




Course Name: Organizational Skills Batch: VI Semester /VI BVOC HT

Total Teaching Hours: 45 /Credits: 3/ Teacher:Ms.Sejana Jose V

Week |Module [Hours [Topic Activity
I Personality and Managerial Effectiveness
1 1. [Introduction Personality
2. |Determinants of personality
3. |Personality Factors and Behaviour at work
2 4. |Maddi’s Model of personality
5. [Erikson’s Development model of personality
6. [Types of Personalities Quiz
3 7.  [Factors influencing the shaping of individual personalities
8. [Factors that determine behaviours exhibited at work
9. |Understanding Conflict model Assignment
4 10. [self-fulfilment model
11. [consistency model
I Motivation and Work Performance Content and Cognitive
Theories
12. |Meaning and Definition
5 13. [relationship of Motive Quiz
14. Motivating & Motivation
15. Maslow’s Hierarchy of Needs Quiz
6 16. |Intrinsic/Extrinsic Motivation, MBO Quiz
17. [To understand relationship among motive, motivating and Presentation
motivation, Content theory of motivation
18. [To understand relationship among motive, motivating and
motivation, Content theory of motivation
7 19. [To understand relationship among motive, motivating and
motivation, Content theory of motivation
20. |Difference between Alderfer’s theory and Maslow’s theory.
Il Motivations — Performance Relationship
21. |Reinforcement theory & Strategies
8 22. |Relationship Between Motivation & Performance
23. |Motivational Techniques for manager,




24,

Steps to Motivate Employees

25.

Effectiveness of reinforcements Theories

26.

Effectiveness of reinforcements Theories

27.

The motivation- performance relationship contingencies

10

28.

Distinction Between Influence, Power & Authority

29.

Theories and Approaches of Leadership

30.

Theories and Approaches of Leadership

11

31.

Theories and Approaches of Leadership

32.

Leadership as an influence process

LEADERSHIP & MANAGERIAL EFFECTIVENESS

12

33.

Differences among influence, power and authority, leadership
patterns

34.

Differences among influence, power and authority, leadership
patterns

35.

Differences among influence, power and authority, leadership
patterns

Quiz

13

36.

Differences among influence, power and authority, leadership
patterns

37.

Tannenbaum and Schmidt’s leadership pattern

38.

Fiedler’s contingency theory

14

39.

Fiedler’s contingency theory

40.

Fiedler’s contingency theory

41.

Path-Goal theory of leadership

15

42.

Path-Goal theory of leadership

43.

IAwareness of Employee right

44.

IAwareness of Employee right

Quiz

45.

Revision

**Due to CIA week additional classes will be scheduled to make up for the teaching

hours




Course Name: Travel Automation & Amadeus CRS Batch :VVI Semester/I1l BVOC HT
Total Teaching Hours: 45 /Credits: 3/ Teacher: Ms. Megha Tamang

Week | Unit [Hours Topic Activity
I Introduction to ICT in Tourism
1 Brief introduction of syllabus.
Introduction to Unit 1. Internet- meaning and its significance.
Growth of Internet, Role of Internet in Hospitality & Tourism. Video
Presentation
2 4 |internet Communication-meaning, types, advantages and
disadvantages.
5 |e-Marketing-meaning, characteristics of a successful eMarketing
in tourism.
6 |Importance of e-Marketing, information distribution, chain of]
distribution and distribution system.
3 7 |Chain of distribution-one-way, two-way and three-way] Video
distribution, functions of distribution channel. Presentation/
Case Study
8 |Use of Internet in Tourism and Hospitality sector. Video
Presentation
I Travel Intermediaries & Information Technology
9 Evolution of GDS-Amadeus, Galileo, Sabre & Wordspan.
4 10 [Functions of GDS, IT infrastructure-traditional and cloud| Video
infrastructure. Presentation
11 |Integrated Public transport system, Role of IT in railways-| Assignment
ticketing and reservation, passenger information systems, Train
control and management, freight management.
12 |Role of IT in aviation-freight operation, passenger services, safety
and maintenance, air traffic management.
5 13 |Role of IT in roadways-traffic management, electronic toll
collection, smart parking, vehicle parking and fleet management.
14 |Role of IT in Waterways-navigation and communication, vessel

tracking, port management, safety and compliance.




15

Tour operator-meaning, types, package creation process, Tour
Package distribution, Reservations and customer management.

16

Online intermediaries-types, benefits. Future of online
intermediaries.

17

Different in-flight technological services.

18

Passenger processing in airlines-1ATA travel program, benefits.

Case Study

19

Development Smart airports-Biometrics, smart gate system, self-
bag drop machine, robotic assistant.

Case Study

20

Baggage Handling and cargo handling.

Social Media and Tourism

21

Introduction to Unit 3.

22

Social media sites, Role of social media in tourism.

23

Social media role in every phase of customer travel experience.

24

Blog-meaning, importance of blog in tourism. Product Review.

Case Study

25

Importance of product review in tourism industry. Media
Sharing.

26

Use of media sharing in tourism. Crowdsourcing and its examples.

27

How is crowdsourcing useful in tourism sector with examples.

10

28

Strategic applications of social media- Marketing & Sales, Public
relations,

30

Market intelligence, Recruitment & Partnership.

11

31

Role of mobile & smart phones,

32

Mobile operating system and Apps

33

Functions of mobile devices in tourism; its benefits and limitations
in daily use,

12

34

Future or current trends of travel automation.

Future of Information Technology in Tourism

35

The Virtuous Cycle of Technological Development.

36

Trends in Tourism Information Technology- Al, AR,

13

37

ML & Prompt Engineering.

38

Machine learning-meaning and its importance in tourism.

Case Study

39

Fragmentation of information in tourism,

Video
Presentation

14

40

Digital elasticity and its cycle.

41

Digitally empowered traveller, advantages of being digitally
empowered traveller.

42

Data analytics in tourism and its usefulness.

15

43

Data analytics in tourism and its usefulness




44

Data analytics in tourism and its usefulness

45

Material technologies

Course Name: Travel Automation & Amadeus CRS Batch :VVI Semester/I1l BVOC HT
Total Teaching Hours: 30 /Credits: 2/ Teacher: Ms. Megha Tamang

Week | Module [Hours Topic Activity
1 ICT in Tourism

1 1.  |Designing an online travel portal
2. |Discussion /Correction of Individual students report

2 3. |Discussion /Correction of Individual students report
4.  |Discussion /Correction of Individual students report

3 5. |Discussion /Correction of Individual students report
6.  |Discussion /Correction of Individual students report

4 7.  |Discussion /Correction of Individual students report
8.  |Discussion /Correction of Individual students report
9.  |Discussion /Correction of Individual students report

S I Travel Intermediaries and Information Technology
10. |Case studies on leading OTP’s and its operations

6 11. |Discussion /Correction of Individual students report
12. |Discussion /Correction of Individual students report

7 13. |Discussion /Correction of Individual students report
14. |Discussion /Correction of Individual students report

8 15. |Discussion /Correction of Individual students report
16. |Discussion /Correction of Individual students report
17. |Discussion /Correction of Individual students report

9 18. |Discussion /Correction of Individual students report
19. |Discussion /Correction of Individual students report

10 1 Social media and Tourism
20. |Case study on the relationship between social media and

Tourism and how social media plays a role in Tourism

11 21. |Discussion /Correction of Individual students report
22. [Discussion /Correction of Individual students report

12 23. [Discussion /Correction of Individual students report




24. |Discussion /Correction of Individual students report
13 v Future of Information Technology in Tourism
25. |Advancement and development of IT in Tourism -Artificial
intelligence, augmented reality
26. |Discussion /Correction of Individual students report
14 27. |Discussion /Correction of Individual students report
28. |Discussion /Correction of Individual students report
15 29. |Discussion /Correction of Individual students report
30. |Discussion /Correction of Individual students report

**Due to CIA week additional classes will be scheduled to make up for the teaching

hours

Course Name: Destination Management Batch :VVI Semester /111 BVOC HT
Total Teaching Hours: 45/Credits: 3 /Teacher: Mr.Mukunda

Week Module | Hours Topic Activity
I Concept of Destination Development
1 1. |Meaning and Definition
2.  |Concept of Destination Development Assignment
3. |Life cycle of a Destination
4.  |Life cycle of a Destination Case studies
2 5. |Life cycle of a Destination
6. |Destination development management system
7.  |Destination development management system
3 8.  |Destination development management system
9. |Destination planning and guidelines
10. |Destination planning and guidelines
4 11. [Destination planning and guidelines
Il Fundamentals in Destination Planning
12. |Concept and Meaning
13. [Public Private Partnership (PPP)
5 14. [Public Private Partnership (PPP) Quiz
15. [Public Private Partnership (PPP) Quiz
16. |Designing for Destination Planning
6 17. |Designing for Destination Planning
18. |Designing for Destination Planning
7 19. |Designing for Destination Planning Quiz
20. |Designing for Destination Planning Quiz
21. |Destination Mapping
8 22. |Destination Mapping
23. |Destination Mapping Quiz




24. |Destination Mapping Quiz

9 25. |Destination Mapping

11 Destination Marketing and Branding

26. |Destination marketing mix
27. |Destination marketing mix

10 28. |Destination marketing mix
29. |Destination marketing mix Quiz
30. [Destination competitiveness

11 31. |Destination competitiveness
32. |Destination competitiveness Presentation
33. |Destination Channels and Relationships

12 34. |Destination Channels and Relationships

v Destination Promotion and Publicity

35. [Meaning- Destination image Presentation
36. |Meaning- Destination image

13 37. |Meaning- Destination image
38. |Destination Appraisal
39. |Destination Appraisal

14 40. |Destination Appraisal Presentation
41. |Destination Appraisal Presentation
42. |Relationship between marketing and promotion

15 43. |Relationship between marketing and promotion
44. |Relationship between marketing and promotion
45. |Relationship between marketing and promotion Role play

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Destination Management Practicals Batch :VI Semester /111 BVOC HT
Total Teaching Hours: 45/Credits: 3 / Teacher: Mr.Mukunda

Week | Module | Hours Topic Activity
1 Key Players
1 1. The national and international tourism package offerings
by major tourism companies in India.
2. Discussion /Correction of Individual students report
2 3. Discussion /Correction of Individual students report
4. Discussion /Correction of Individual students report
3 5. Discussion /Correction of Individual students report
6. Discussion /Correction of Individual students report
4 7. Discussion /Correction of Individual students report
8. Discussion /Correction of Individual students report
I Popular Tourist Places
5 9. Case studies of selected countries like China, Singapore,
Malaysia, Thailand, France and USA
10. | Discussion /Correction of Individual students report
6 11. | Discussion /Correction of Individual students report
12. | Discussion /Correction of Individual students report
7 13. | Discussion /Correction of Individual students report
14. | Discussion /Correction of Individual students report
8 15. | Discussion /Correction of Individual students report
16. | Discussion /Correction of Individual students report
i MICE & EVENTS

9 17. | Discussion /Correction of Individual students report
18. | Discussion /Correction of Individual students report
10 19. | Discussion /Correction of Individual students report
20. | Discussion /Correction of Individual students report
11 21. | Discussion /Correction of Individual students report
22. | Discussion /Correction of Individual students report
12 23. | Discussion /Correction of Individual students report
24. | Discussion /Correction of Individual students report




13 25. | Discussion /Correction of Individual students report

26. | Discussion /Correction of Individual students report
(\' OTP
14 27. | Case studies of IRCTC, Makemytrip.com, Yatra.com,
Tripadvisor, Expedia, Amadeus, Galileo etc

28. | Discussion /Correction of Individual students report

15 29. | Discussion /Correction of Individual students report
30. | Discussion /Correction of Individual students report

**Due to CIA week additional classes will be scheduled to make up for the teaching hours

Course Name: Hospitality Management Il Batch :VI Semester /111 BVOC HT

Total Teaching Hours: 45/Credits: 3/ Ms.Megha Tamang

Week Module | Hours Topic Activity
I PROFESSIONALISM IN HOTEL INDUSTRY
1 1.  |Meaning and Definition
2.  |Future challenges and trends in hospitality industry Assignment
3.  [Future challenges and trends in hospitality industry
4.  [Expectations of Gen-Y Guests-service Case
studies
2 5.  |Expectations of Gen-Y Guests-service
6.  |Guests- profiling, social media- Guest engagement
channel.
7. |social media- Guest engagement channel.
3 8.  |social media- Guest engagement channel.
9. |Verbal and non-verbal cultural habits
10. |Verbal and non-verbal cultural habits
4 11. |Verbal and non-verbal cultural habits
Il FRONT OFFICE MANAGEMENT SKILLS
12. |Reservation Network
13. [Channel-Driving
5 14. Hotel-App based booking. Quiz
15. |Affiliated reservation network- CRS & GDS, Quiz
16. |Non-affiliated network,
6 17. |reservation/referral group
18. |reservation/referral group
7 19. |Reservation supply chain Quiz
20. |Reservation supply chain Quiz
21. |[Expedia, Make My Trip, Travel Related Services.
8 22. |[Expedia, Make My Trip, Travel Related Services.
23. |Reservation terminology and documentation Quiz
24. |Reservation terminology and documentation Quiz




9 25. |Reservation terminology and documentation
i1 HOUSEKEEPING IN HOTELS
26. |Desk control, Essential qualities in H/K staff
27. |Desk control, Essential qualities in H/K staff
10 28. [Staff Hierarchy,
29. |lines of Authority & areas of responsibility, Quiz
30. |Abbreviations commonly used in H/K.
11 31. |Abbreviations commonly used in H/K.
32. |Classification of Cleaning Equipment Presentation
33. [Functioning and care of Manual Cleaning Equipment,
12 34. [Energy conservation, cost per room and cost per occupied
room
v FOOD AND BEVERAGE MANAGEMENT
35. [Food and beverage service sequence Presentation
36. [Food and beverage service equipment; Room service/in
room dining (IRD)
13 37. [types of room services, room service workflow.
38. [Personnel of various types of F&B operations, Job
descriptions, Duties & responsibilities
39. [Personnel of various types of F&B operations, Job
descriptions, Duties & responsibilities
14 40. |Food safety: Quality Control of ISO 2200 as of 2018 Presentation
41. |Food safety: Quality Control of ISO 2200 as of 2018 Presentation
42. |Menu engineering,
15 43. |ompetition Set Analysis,
44.  |Menu engineering, restaurant marketing and management.
45. |Competition Set Analysis, Role play

**Due to CIA week additional classes will be scheduled to make up for the teaching hours







Course Name: Hospitality Management Il Practicals Batch : VI Semester /111 BVOC HT
Total Teaching Hours: 30/Credits: 2 / Ms.Megha Tamang

Week [ Module | Hours Topic Activity
1 Night Auditor
1 1. meaning, functions of night auditor
2. meaning, functions of night auditor
2 3. roles and responsibilities of night auditor,
4. roles and responsibilities of night auditor,
3 5. roles and responsibilities of night auditor
6. creation of PMS software and linking it with the website.
4 7. creation of PMS software and linking it with the website.
8. creation of PMS software and linking it with the website.
1 Professionalism in Hotel Industry
5 9. grooming, etiquettes
10. | grooming, etiquettes
6 11. | grooming, etiquettes
12. | hygiene for both men and women
7 13. | hygiene for both men and women
14. | hygiene for both men and women
8 15. | communication skills
16. | communication skills
11 Housekeeping
9 17. | familiarization of housekeeping equipment’s
18. [ familiarization of housekeeping equipment’s
10 19. [ familiarization of housekeeping equipment’s
20. | its importance and taking care of these equipment’
11 21. | its importance and taking care of these equipment’
22. | its importance and taking care of these equipment’
12 23. | its importance and taking care of these equipment’
24. | bed making.
13 25. | bed making.
26. | bed making.
v Food and Beverage Service
14 27. | familiarization of F&B equipment’s
28. | casual and formal dining set up.
15 29. | casual and formal dining set up
30. | napkin folding.

**Due to CIA week additional classes will be scheduled to make up for the teaching hours




Course Name: Tourism Research Paper Report Batch: VI Semester/111 BVOC HT

Total Teaching Hours: 30/Credits: 2/Dr.Sivakami V

Week

Module

Hours

Topic

Activity

1

Abstract and Introduction

1.

Instruction about the content and format for the report on
Justifying and highlighting the problem poser and defining
the topic with objective, need of the study and research
method

Discussion /Correction of Individual Students report on
chapter 1

Discussion /Correction of Individual Students report on
chapter 1

Discussion /Correction of Individual Students report on
chapter 1

Discussion /Correction of Individual Students report on
chapter 1

Discussion /Correction of Individual Students report on
chapter 1

To identify the problem of the study and the main aim of
the study

Discussion /Correction of Individual Students report on
chapter 1

Chapter 2 Review of Literature

Critical appraisal of the previous studies published in the
literature pertaining to the topic of the investigation and
define the research gap identified in this study

10.

Discussion /Correction of Individual Students report on
chapter 2

11.

Discussion /Correction of Individual Students report on
chapter 2

12.

Discussion /Correction of Individual Students report on
chapter 2

13.

Discussion /Correction of Individual Students report on
chapter 2

14.

Discussion /Correction of Individual Students report on
chapter 2

Chapter 3 Research Methodology

15.

Research design explaining in detail on statistical tools that
are used to analyze the study and state the objectives, scope,
statement of the problem, and hypothesis

16.

Discussion /Correction of Individual Students report on
chapter 3

17.

Discussion /Correction of Individual Students report on

chapter 3




18.

Discussion /Correction of Individual Students report on
chapter 3

10

19.

Discussion /Correction of Individual Students report on
chapter 3

Chapter 4 Analysis and Interpretation

20.

Discussion /Correction of Individual Students report on
chapter 4

11

21.

Discussion /Correction of Individual Students report on
chapter 4

22.

Discussion /Correction of Individual Students report on
chapter 4

12

23.

Discussion /Correction of Individual Students report on
chapter 4

24.

Discussion /Correction of Individual Students report on
chapter 4

Chapter 5 conclusion

13

25.

Detailed instruction on content of the Chapter 5 Suggestion
and conclusion shall be presented and clearly enumerated
based on the logical analysis presented in the results. Scope
for the future work should be stated

26.

Discussion /Correction of Individual Students report on
chapter 5

14

217.

Discussion /Correction of Individual Students report on
chapter 5

28.

Discussion /Correction of Individual Students report on
chapter 5

15

29.

Discussion /Correction of Individual Students report on
chapter 5

30.

Discussion /Correction of Individual Students report on

chapter 5

**Due to CIA week additional classes will be scheduled to make up for the teaching

hours




